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KHAO SAT KIEN THUC VE SU CO Y KHOA CUA PIEU DUGNG,
KY THUAT VIEN BENH VIEN BONG QUOC GIA NAM 2020

Nguyén Thi Lwong, Lé Thi Dung
Bénh vién Béng Quéc gia Lé Hitu Trac

TOM TAT
Nghién ctru mé ta kién thic cia diéu dudng vién, ky thuét vién vé sw c¢d y khoa
(SCYK), dua trén két qué khado sat 145 diéu dudng vién, ky thuat vién lam viéc tai Bénh
vién Béng Quéc gia ndm 2020.

Két quéa cho thay rang: Ty 1é diéu dudng, ky thuét vién cé kién thirc dat chiém 98,6%,
trong d6 4,8% dat Gidi, 46,2% dat Kha. Céc tac hai cta sw cé y khoa ti Ié trd loi dung
chiém 99,31%; Sw cb6 do phéu thuét, thu thuét trd 167 dung dat 97,24%. Tuy nhién, con
nhiéu han ché trong kién thirc cua diéu dudng, ky thuét vién vé mot sé ndi dung cu thé
cla sw cb y khoa. Chwa thdy méi lién hé gitra diém kién thirc va cac déc diém gidi tinh,
trinh d6 chuyén mén, thdm nién céng tac va don vj céng téc cua diéu dudng, ky thuat vién
tham gia khao sat (p > 0,05).

Ttr khéa: An toan nguoi bénh, sw cd y khoa.

SUMMARY

The study describes the knowledge of nurses and technicians about medical incidents
(SCYK), based on the results of surveying 145 nurses and technicians working at the
National Burn Hospital in 2020.

Results show that: The rate of knowledgeable nurses and technicians accounts for
98.6%, of which 4.8% is Excellent; 46.2% is Fair. The harmful effects of medical incidents
accounted for 99.31% of correct responses; Problems caused by surgery and procedures
with correct answers reached 97.24%. However, there are still many limitations in the
knowledge of nurses and technicians about some specific contents of medical incidents:
No relationship between knowledge scores and gender characteristics, professional
qualifications, working seniority and the working unit of nurses, technicians participating in
the survey has not been found (p > 0.05).

Keywords: Safety of patients, medical incidents.
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1. DAT VAN DE

Mét trong sé nhitng nguy co ngudi
bénh c6 thé gap trong qua trinh diéu trj d6
la Sw cb y khoa (SCYK). Theo Té chirc Y
té Thé gi¢i, SCYK dwoc dinh nghia la cac
tinh huéng khédng mong muén xay ra trong
qua trinh chan doan, chdm séc va diéu tri,
do cac yéu td khach quan, chd quan ma
khéng phai do di&én bién bénh Iy hodc co
dia nguwdi bénh, tac dong slrc khde, tinh
mang clia nguwoi bénh.

SCYK la mét trong nhitng van dé lién
quan dén chat lvong diéu tri va cham séc
nguwdi bénh dang dwoc ca thé gidi quan
tam nhiéu hon trong nhitng nam gan day.
Cac SCYK c6 thé xay ra & béat cir cong
doan nao clia moi quy trinh ttr chin doan,
cham séc dén diéu tri. Dac biét, bénh vién
(BV) 1a noi cac thay thubc thuweng xuyén bi
ap lwc cong viéc do tinh trang qua tai va ap
lwe vé tdm ly, vi vay, sw cb y khoa khéng
mong mudn 1a diéu kho tranh khéi va trong
nhiéu trwong hop ngoai tam kiém soat. Khi
s cb xdy ra, ca ngudi bénh va thay thuéc
déu la nan nhan [1].

Pé gidm thiéu SCYK thi mét trong
nhirng van dé trong tdm la phai nang cao
nhan thic, thai do cla nhan vién y té voi
van dé an toan nguoi bénh, gidm thiéu cac
nguy co gay hai cho nguoi bénh; han ché
cac sw ¢b 1ap lai. Xac dinh dwoc cbng tac
cla nguoi diéu dwéng, ky thuat vien (BD,
KTV) c6 lién quan tryc tiép dén SCYK,
chung t6i da tién hanh nghién clu dé tai
“Khdo sét kién thirc vé SCYK cua PD, KTV
tai Bénh vién Bdong Québc gia Lé Hiru Trac
ndm 2020” nhdm muc dich danh gia thuc
trang kién thirc ctia BD, KTV tai Bénh vién
Béng qubc gia L& Hiu Trac nam 2020 va
cac yéu t6 lién quan.

2. DOI TUGNG VA PHUGNG PHAP NGHIEN CUU
2.1. Béi twong nghién ciru

- Bao gdm toan bd BD, KTV cong tac
tai Bénh vién Béng Quéc gia Lé Hiru Trac
c6 mat tai thoi diém khao sat (8/2020).
Tdng cong: 145 nguoi.

2.2. Phwong nghién ctru

- Thiét ké nghién ctru: Nghién clru cét
ngang, mo ta cé phan tich.

- Céng cu thu thap théng tin: Diéu tra
kién thire ctia DD, KTV bang Phiéu khao sat
gdm 20 cau hdi kién thirc vé sw cd y khoa
duoc thiét k& dwdi dang cau héi nhidu lya
chon, dwa trén “Tai liéu dao tao an toan
ngu®i bénh” clia Bo Y té nam 2014 [2].

Cach tinh diém nhw sau: Tra 16i dung
mdi cau dwoc 1 diém va tra 1oi sai dwoc 0
diém. Can c tiéu chuan cua tiéu chi do
lwdng két qua hoc tap ctia MsDonald dé
phan loai thanh 5 mac: Xuat sdc (19 - 20
diém); Giéi (16 - 18 diém); Kha (14 - 15
diém); Trung binh (10 - 13 diém) va Khéng
dat (< 9 diém).

- Phuong phap thu thap théng tin:
Phéng van truc tiép DD, KTV theo bd cau
hdi soan san trong phiéu khao sat, sau khi
da giai thich rd rang muc dich, ndi dung cua
viéc khdo sat, diéu tra. BD, KTV tra Ioi
phiéu khao sat dwoc phép dau tén va tra |oi
bang cach danh dau (x) vao 6 da Iwa chon.

* Phwong phép xu ly sé liéu:

- Lwong héa cac sb liéu theo dap an cho
mbi cau héi diéu tra: chia lam hai nhém cé
két qua tra 11 phu hop hodc khéng phu hop.

- Tinh ty & phan tr&m cho tirng noi
dung tra l0i.

- Céac sb liéu thu thap sé duwoc lap
bang, x& ly theo cac thuat toan théng ké
bang phan mém SPSS 20.0, kiém dinh
bang T-Student, p < 0,05 dwgc coi cb y
nghia théng ké.
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3. KET QUA NGHIEN cUU

Bang 3.1. M6t sé dac diém déi twong tham gia nghién ctru (n = 145)

DPic diém S6 lwong Ty lé
N 107 73,8 %
Gigi tinh
Nam 38 26,2 %
SbH 2 1,4 %
Pai hoc 33 22,7
Trinh d6 chuyén mén -
Cao dang 59 40,7 %
Trung cép 51 352 %
Khéi lam sang 122 84,1%
Pon vi cdng tac Khéi CLS 18 12,4%
Khac (*) 05 3,5%
<5nam 03 2,1%
5-10 nam 35 24,1%
Tham nién cbng tac
10-19 nam 75 51,7%
=20 nam 32 22,1%

(*): Bidu duéng khéi co quan cé tham gia chdm séc nguoi bénh.

Nhén xét: Trong 145 BD, KTV tham gia
nghién ctru thi nir gi6i chiém da sb
(73,8%); nhém co trinh dd cao dang va
trung cép chiém cha yéu (75,9%), sb co
trinh d6 dai hoc la 22,7% va sau dai hoc
chi chiém 1,4%. Vé tham nién cong tac: S6
tv 10 - 19 ndm chiém ty 1& cao nhat

(51,7%), tiép theo 1a tir 5 - 10 nam chiém
24,1%, trén 20 nam la 22,1% va duwédi 5
nam chi chiém 2,1%. Phan l&n dbi twong
tham gia nghién cltru cong tac tai cac khoa
ldm sang (84,1%), twong &ng v&i sw phan
bé BD, KTV tai Bénh vién.

Bang 3.2. Kién thirc vé sw cd y khoa ctia DD, KTV (n = 145)

bung Sai
No6i dung khao sat
n % n %
Céc tac hai sw cb y khoa 144 99,31 1 0,69
Nhirng yéu ciu ctia phau thuat/thd thuat chinh xac ngudi bénh | 144 99,31 1 0,69
Sw c¢b do phau thuat, tha thuat 141 97,24 4 2,76
Cac nhém nguyén nhan dan dén sy cd y khoa 124 | 85,52 21 14,48
Cac nhém triéu chirng ctia hoi chirng hé thdng suy yéu 136 93,79 9 6,21
Quan ly tét théng tin 138 | 95,17 7 4,83
Nhan y Iénh miéng 117 80,69 28 19,31
Nhirng sai sét xay ra trong st dung thubc 144 99,31 1 0,69
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bung Sai
No6i dung khao sat
n % n %
Nhirng sw ¢b nao dwoc coi la SCYK 144 99,31 1 0,69
M’lph baf:.h tr)ong tin vé sy cO y khoa thé hién sy tén trong doi 138 9517 7 483
V@i ngudi bénh
Ngu’?l bénh co~qu§/en du;qc t'hong tin day du va kip th&i vé cac 139 95,86 6 414
s cO y khoa da xay ra doi véi ho

Nhan xét: Cac BD, KTV tra I&i dung
phan |&n cac cau hdi nhu: Céac tac hai clia
sw c6 y khoa ti 1& trd I dung chiém
99,31%; Sw ¢b do phau thuat, tha thuat tra
l>i dang dat 97,24%. Tuy nhién van con

moét sb ndi dung trd 1&i sai vdi ty 1& cao.
Cac nhém nguyén nhan dan dén SCYK
diéu dwéng tra 11 sai kha nhiéu (14,48%).
Nhan y Iénh miéng trd I&i sai chiém
19,31%.

Bang 3.3. Panh gia mirc dé kién thirc vé SCYK (n = 145)

Mikc do kién thivc n Ty 18 (%)
Khéng dat (< 50%, 0 - 9 diém) 2 14
Trung binh (50 - 70%, 10 - 14 diém) 69 47,6
Kha (70 - 85%, 15 - 17 diém) 67 46,2
Gidi (90%, 18 - 20 diém) 7 4,8
Céng 145 100%

Nhén xét: Phan I&n déi twong khao sat
c6 kién thirc dat tré 1én (98,6%), trong do
dat Trung binh chiém ty & cao nhét

(47,6%), tiép theo 1a Kha (46,2%), Gidi
(4,8%), chi cé 02 nguwoi khong dat (1,4%).
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Biéu d6 3.1. Phan b6 diém danh gia kién thirc vé sw cd y khoa

Nhéan xét: Téng diém danh gia kién
thirc vé sw ¢ y khoa clia diéu dudng - k¥
thuat vién dao dong tir 8 diém (0,69%)

dén 18 diém (4,83%), diém trung binh la
14,26 + 2,038.
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Biéu dd 3.2. Thai d6é ctia DD, KTV vé tinh minh bach thong tin SCYK

Nhén xét: Hau hét (95,17%) diéu dwdng - k§ thuat vién tham gia nghién clru nhét tri
vé viéc can minh bach théng tin sw ¢b y khoa, chi c6 4,83% la khéng ddng tinh.

Bang 3.4. Kién thirc cia BD, KTV vé SCYK theo cac dic diém nghién ctru (n = 145)

Két qua
bac diem Khéng dat B Kha Gioi P
n, (%) n, (%) n, (%) n, (%)
N&r (n=107) 1(0,9) 53 (49,5) | 48 (44,9) 5(4,7)
Gi6i tinh 0,237
Nam (n=38) 1(2,6) 16 (42,2) 19 (50) 2(5,2)
DH va SPH (n=35) 0(0) 13 (37,2) 20 (57,1) 2(5,7)
TR a0 1 e (n=59) 0(0) 27 (45,8) | 29 (49,1) 3 (5,1) 0,693
TH (n=51) 2(3,9) 29 (56,9) 18 (35,3) 2(3,9)
Tham nian | < 10 nam (n=38) 1(0,9) 15 (39,5) 19 (50) 3(7,9) 057
cong tac |> 10 nam (n=107) 1(0,9) 54 (50,5) 48 (44,9) 4(3,7) ’
Ponyj |Lamsang (n=122) 2(1,6) 59 (48,4) 55 (45,1) 6 (4,9) 065
cONgtac | | s + khac (n = 23) 0 (0) 10 (43,5) 12 (52,2) 01 (4,3) ’

Nhén xét: Chwa thdy cé mdi lien hé
gitra diém kién thirc v& SCYK v6i cac dac
diém gidi tinh, trinh dé chuyén mon, thdm
nién cong tac va don vj céng tac cua DD,
KTV tham gia khao sat (p > 0,05).

Bang 3.5. Nguén kién thirc vé SCYK

(n =145)
Ngudn géc n Tylé %
Tw tim hiéu, cap nhat 13 8,9
Khoa phé bién, két hop 102 70,3
Bénh vién tap huan 30 20,8

Nhan xét: Ngudn kién thirc vé SCYK
ma PD, KTV thu nhan dwoc chi yéu théng
qua phd bién tai don vi cong tac, trong cac
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budi giao ban, sinh hoat khoa hoc, tap
huén chung v&i cac chuyén dé khac; chi cé
8,9% tw cap nhat kién thirc qua dai, bao,
mang, ...

4. BAN LUAN

4.1. Pic diém caa déi twong tham gia
nghién clru

Nghién ciru dwoc khao sat trén 145
bD, KTV dang coéng tac Bénh vién Bong
Quéc gia Lé Hivu Trac, trong do ty 1& ni
gi&¢i chiém da sb (73,8%) cao hon so Voi
nam. Két qua nay twong dong véi két qua
nghién ctru cta Nguyén Thi Thanh Huwong
va cong sy (2017): Ty lé DD ni chiém
89,2% [3]; clia Cao Thi My Chau va cong
su (2017) 1a 85,4% [4]. Didu nay phi hop
véi thue té 1a diéu dwdng, KTV niv 13 lwc
lwong chiém da sb so véi sb diéu dwdng,
KTV nam tai Bénh vién Béng Qubc gia,
cling nhw tai cac bénh vién trong toan quéc
néi chung. Pay la mét trong nhirxng dac
trung cha nghé diéu duéng, nghé doi hoi
phai co tinh chiu khd, kién nhan, nhirng ky
nang nhe nhang, nhanh nhen trong céng
viéc, phu hgp hon véi gidi nir.

Trinh d6 chuy@n mén cla diéu duéng,
ky thuat vién Bénh vién phan bd & ca 3 cap
do dao tao la dai hoc va sau dai hoc chiém
24,1%, cao dang la 40,7% va trung hoc
35,2%. Nhom diéu dwdng co trinh do cao
déng trd lén chiém ty 1& 64,83% cho thay
mat bang trinh do diéu duéng, kj thuat
vién cla Bénh vién la kha cao, day la yéu
t6 thuan loi cho coéng tac dao tao va cap
nhat kién thirc mai.

Tham nién cong tac cha dbi twong
nghién clru cho thdy nhém tlr 10 dén 19
nam dat 51,7%, day la con sb dang mirng
vi Bénh vién dang c6 moét doi ngi didu
dwdng, ky thuadt vién giau kinh nghiém
trong chuyén mén, kha nang tiép can kién
thrc maéi tét, tuy nhién diéu nay ciing dé

phéat sinh tw twéng chli quan, cé thé dan
dén viéc bd sét cac budc trong thyc hién
quy trinh ky thuat.

4.2. Kién thirc caa diéu dwdng, ky thuat
vién vé sw c6 y khoa

Két qua bang 3.3 cho thay, hau hét
PD, KTV c6 kién thirc v& SCYK dat yéu
cau (98,6%), trong dé dat diém kha va gidi
chiém t&i 51,0%, sé dat diém trung binh
chiém 47,6%, khéng dat yéu cau la 1,4%.
Diém trung binh 1a 14,26 + 2,038/20 diém.
Diéu nay cho thay ddi ngli diéu dwéng, ki
thuat vién cta Bénh vién Béng Quéc gia
nédm dwoc cac kién thirc chi yéu vé sw cbd
y khoa.

Két qua nghién clru cla chung téi cao
hon so v&i nhiéu nghién clru khac khéo sat
vé thai do, kién thirc cla diéu dwéng tai
mot s6 bénh vién: Nguyén Thi Thanh
Hwong va cong sw (2017) nghién ciru vé
kién thirc, thai dd cta diéu duéng lam
sang tai BVDKTW Thai Nguyén nam 2016
cho thay: Ty I1& diéu dwéng co kién thirc
SCYK khéng dat kha cao (77,7%) [3]. Theo
Cao Thi My Chau va cong sy (2017), diéu
dwdng co kién thirc dung vé SCYK khéng
mong mudn 1a 16%; cé thai dd dung voi
SCYK khéng mong mudn 1a 89,5% [4]. Tuy
nhién, ching ta khé c6 thé so sanh gitra
cac két qua nay vi ndi dung cac phiéu khao
sat gitra cac nghién clru 1a khoéng déng
nhét.

Tuy nhién, két qua nghién ciru cla
chang téi ciing cho thay, cé nhiéu ndi dung
mang tinh co ban vé SCYK nhung céac
diéu dwdng, ky thuat vién tra 1&i sai voi ty
|&é kha cao nhw: Céac bién phap cai tién moi
truong dé gidm té nga (86,21%), gidm
nguy co chay nd trong khi thuc hién phau
thuat (79,31%), nguyén nhan clia cac
SCYK (68,67%), phong ngra SCYK
(75,86%) va dinh nghia vé SCYK (50,34%).
Diéu nay c6 thé giai thich cac diéu dwéng,
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ky thuat vién clia Bénh vién chwa dwoc
dao tao co ban vé sy cb y khoa nén chi
nhan dién dwoc sw cd, chwa co kién thirc
vé bién phap khac phuc sw cb; phu hop véi
thwe trang 1& d6i ngl nhan vién y té tai
Bénh vién Béng Quéc gia chwa dwoc dao
tao mot cach bai ban vé SCYK (I6p tap
huin chuyén biét v& an toan nguoi bénh,
phong ngtra sw ¢ y khoa dwoc td chirc tir
nhiéu ndm trwdc), phan I1&n kién thirc ma
nhan vién y té thu lwom dwoc 1a tai don vi
cong tac, trong cac budi budi giao ban, sinh
hoat khoa hoc, tap huan chung véi cac
chuyén dé khac khéng mang tinh hé thdng;
trong khi dé chi c6 8,9% tw cha déng cap
nhat kién thirc qua dai, béo, mang,...

Nhiéu nghién clu da khdng dinh can
thwdng xuyén t6 chirc cac I6p tap huén vé
an toan nguoi bénh, phong ngtra sy cb y
khoa; cac chwong trinh tap huan gitp nang
cao kién thirc cla diéu dwdng vé an toan
nguwoi bénh trong céng tdc cham séc. Vi
vay can duy tri va cap nhat thwong xuyén
nham nang cao chéat lwong chdm séc,
hwdng t&i sy an toan, hai long clia ngudi
bénh va than nhan [5], [6].

Sw ¢cb y khoa la nhitng van dé kho
tranh khoéi va nhiéu khi ndm ngoai tdm
kiém soat, song diéu quan trong 1a x& ly
nhirng sw cb, tai bién Ay thé nao dé tranh
nhirng hau qua dang tiéc. Cac nghién ciru
cho théay, khi xay ra sy cd, ca nhan, don vi
can phai thdng thdn nhin nhan sy that dé
stra sai m&i co thé cai thién chéat lwong
kham chira bé&nh. Tuy nhién hién nay theo
nhan dinh cGa nhiéu chuyén gia moét rao
can rat I&n trong viéc ghi nhan va bao céo
sy cd 13 van hoéa budc toi va trirng phat,
dan dén tdm ly e ngai bao cdo, dan dén
viéc sw cd y khoa dwoc bao cao gibng nhw
“phan ndi clia tdng bang chim” [1].

Pidu dang mirng 14 hau hét BD, KTV
tham gia khdo sat (95,17%) déu nhéat tri
cho rang can céng khai minh bach théng

tin v& SCYK. Theo Cao Thi My Chau va
cong sw (2017), du kién thirc vé SCYK con
méi, diéu dwdng khong nhé nhwng cé thai
dd ddng tinh rat cao véi viéc phai bao céo
SCYK khéng mong mudn dé& rat kinh
nghiém chung cho toan bénh vién, réng
hon trong ca linh vuc y té [4].

Két qua nghién clru ciing cho thay,
chwa phat hién thady méi lien hé gitra diém
kién thirc vé SCYK véi cac dac diém gidi
tinh, thdm nién cbng tac, trinh d6 va don vi
cobng tac, twong dong cac két qua nghién
clru cla cac tac gia khac [3], [4]. M6t cude
khao sat 186 bac si va 587 diéu dudng &
Nam Uc cho thdy hau hét cac bac si va
didu dwdng (98,3%) biét rang bénh vién
cla ho c6 mdt hé thdng bao céo sy cb.
Diéu dwdng biét 1am thé nao dé truy cap
bao céo chiém ti 1& 88,3%, trong khi bac si
la 43%; da tirng hoan thanh mét bao cao &
diéu dwdng la 89,2% va bac si la 64,4%;
va biét phai lam gi v&i bao céo hoan thanh
nhém diéu dwéng cling chiém ti 1& cao hon
nhém bac si vai i 1& 1an lwot 1a 81,9% va
49,7% [trich tir 7].

5. KET LUAN

Qua khao sat kién thirc vé suw cb y
khoa cua 145 diéu dwdng, ky thuat vién
cong tac tai Bénh vién Béng Quéc gia nam
2020, chang t6i rut ra mot sé két luan sau:

- 98,6% diéu dwdng, ky thuat vién coé
kién thirc vé sy cb y khoa dat, trong dd
4,8% dat Gidi, 46,2% dat Kha, 47,6% dat
mec Trung binh; chi c6 1,4% Khéng dat
yéu ciu. Tuy nhién, con nhiéu han ché
trong kién thirc cta diéu dwdng, ky thuat
vién vé mot sd ndi dung cu thé clia sw cd y
khoa: C4c bién phap cai tién méi truérng dé
giam té nga (sai 86,21%), giam nguy co
chay né trong khi thwc hién phau thuat (sai
79,31%), phong ngwra SCYK (sai 75,86%),



80

TCYHTH&B sb 5 - 2020

nguyén nhan ctia cac SCYK (sai 68,67%)
va dinh nghia vé SCYK (sai 50,34%).

- Kién thirc vé sw cb y khoa cua diéu
dwéng, ky thuat vien khong cé mdi lién
quan mat thiét dén cac dic diém gidi tinh,
trinh @6 chuyén mén, thdm nién céng tac
va don vi cong tac (p > 0,05).

*. Kién nghi

- Thwdng xuyén mé cac lép tap huén,
dao tao lién tuc vé an toan nguoi bénh,
phong va xt ly sw ¢6 y khoa cho nhan vién
y té tai bénh vién.

- Tang cwong kiém tra, giam sat sw
tuan tha ctia ngudi hanh nghé.
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