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DAC PIEM KIEN THUC, KY NANG GIAO DUC SUC KHOE
CUA PIEU DUONG VA HO SINH TAI BENH VIEN PHU SAN THIEN AN

Phan Thi Dung, Nguyén Viét Tién
Bénh vién Phu San Thién An

TOM TAT

Dat van dé: Gigo duc strc khée ¢6 vai tro to I6n trong viéc gitp nguoi bénh thay déi
hanh vi ¢6 hai va duy tri hanh vi c6 loi cho strc khde. Pé dat duroc hiéu qua cao trong hoat
déng gido duc strc khée thi nguoi diéu dudng can cé kién thirc va ky ndng gido duc strc
khée tot.

Muc tiéu: M6 ta kién thirc, kj ndng cua diéu dudng, hd sinh vé gido duc strc khée
cho ngudi bénh diéu tri ndi tru tai Bénh vién Phu sén Thién An ndm 2022.

Déi twong va phwong phdp nghién ciru: Nghién cliru mé ta cdt ngang, duoc thuc
hién trén toan bd 15 diéu dudng va hé sinh dang truc tiép chdm séc ngudi bénh tor théang
4/2022 dén thang 10 ndm 2022. B6 céng cu dang gié kién thirc va thuc hanh cua diéu
dudng vé hoat dong gido duc sirc khée. Piém trung binh kién thirc, thuc hanh cang cao
thi kién thire, thuc hanh cia didu dudng va ho sinh cang tét va nguoc lai. Phdn mém
Epidata 3.1 va SPSS 20.0 duoc str dung dé nhap va phén tich sé liéu.

Két qua: Ty 16 didu dudng, ho sinh c6 kién thiic tot 1a 60,0%; khé Ia 20,0% va trung
binh Ia 20,0%. Diém trung binh kién thirc & 49,8(+7,06)/60 didm. Ty Ié didu dudng, ho
sinh c6 ky ndng tét la 13,3%; kha la 33,3%; trung binh la 53,3% va khéng cé diéu duéng,
hé sinh nao yéu. Biém trung binh 08 ky ndng gido duc strc khée cia diéu dudng, ho sinh
& 28,2(+3,97)/40 diém.

Két luan. Kién thure, kj ndng giéo duc strc khée cua diéu dudng va hd sinh tai Bénh
vién Phu San Thién An & murc cao. Tuy nhién cé6 mét sé diéu dudng, hd sinh va mét sb
néi dung kién thire, ki ndng gido duc strc khée cén tép trung dao tao, rén luyén thém.

Twr khéa: Kién thirc, ky ndng, gido duc strc khée, diéu dudng
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Background: Health education has a great role in helping patients change harmful
and maintain healthy behaviors. To achieve high efficiency in health education activities,
nurses need to have good health education knowledge and skKills.
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Objective and method: Describe the knowledge and skills of nurses and midwives
in health education for inpatients at Thien An Obstetrics and Gynecology Hospital in
2022. A cross-sectional study was conducted on 15 nurses from April to October 2022.
A self-developed questionnaire was developed to evaluate the knowledge and practice
of nurses and midwives in health education activities. The data was collected and
processed by Epidata 3.1 and SPSS 20.0.

Results: The percentage of nurses and midwives with very good, good, and
average knowledge was 60.0%, 20.0% and 20.0%, respectively. The average
knowledge score is 49.8(x7.06)/60 points. The percentage of nurses with very good,
good, and average skills was 13.3%, 33.3% and 53.3%, respectively. The average

score of 08 health education skills of nurses is 28.2(x3.97)/40 points.

Conclusion: the health education knowledge and skills of nurses and midwives at
Thien An Obstetrics and Gynecology Hospital were good. However, some nurses need
further training and some health education components need to be further revised.

Keywords: Knowledge, skills, health education, nursing

1. DAT VAN DE

Piéu dwdng (PD) 1a lwc lwong déng
ddo nhat trong bénh vién va ciing 1a luc
lwong tiép xuc véi ngwdi bénh (NB) nhiéu
nhat trong qua trinh diéu tri bénh. Nhdm
dam bao cham séc toan dién ngudi bénh,
bén canh viéc thwc hién cac ky thuat diéu
duéng, nguwoi diéu dudng con thuc hién
hoat dong tw van gido duc strc khée cho
ngwdi bénh [1].

Gido duc sirc khde co vai tro to lon
trong viéc thay dbi hanh vi strc khde khoéng
tét clla nguwdi bénh. Néu cong tac gido duc
strc khée duwgc dam bao va dat hiéu qua
sé gilp gidm ty 1& mac bénh, ty 1& tan phé,
tl vong, nhat 1a & cac nwéc dang phat
trién nhw Viét Nam [2].

Viéc thay ddi mot hanh vi tv khong tot
sang tét cho strc khde clia ngwdi bénh 1a
hét strc khé khan. Viéc duy tri cac hanh vi
strc khde co lgi con khd khan hon rat
nhiéu. D& dat dwoc hiéu qua cao trong
hoat dong gido duc strc khde ngudi diéu
duéng can co kién thirc va ky nang gido
duc strc khoe tét. Cac ndi dung kién thirc
gido suc sirc khde gbm: Lam quen, quan

sat, lang nghe, dat cau hdi, gidi thich, st
dung tai liéu gido duc strc khde, khuyén
khich déng vién khen ngoi.

V& ky nang doi héi nguoi diéu dwéng
can c6 cac ky ndng: Thuyét trinh, dat cau
hdi, ldng nghe, quan sat, thuyét phuc,
khuyén khich déng vién, s dung tai liéu va
cac ky nang phi ngon tu.

Tuy méi trdi qua hon hai nam thanh
lap nhwng bénh vién Phy San Thién An véi
muc tiéu cham séc ngwdi bénh toan dién,
an toan, chét lwong, hiéu qua va hai long.
M6t trong nhitng hoat dbéng dwoc bénh
vién quan tam la xay dwng tai liéu dao tao
cho diéu dwéng, ho sinh, ky thuat vién vé
truyén théng gido duc strc khoe.

Tuy nhién cho dén trwéc khi trién khai
nghién clru nay chwa c6 danh gia khach
quan va khoa hoc vé cong tac gido duc sirc
khde cuia diéu dwdng, hd sinh. Day la ly do
dé chung t6i tién hanh nghién céu nay voi
muc tiéu md ta kién thirc, kj ndng cla diéu
dwdng, ho sinh vé gido duc strc khde cho
ngudi bénh diéu tri ndi tra tai Bénh vién
Phu san Thién An nam 2022.
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2. DOI TUGNG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién cuu:

Ngién cliu mé ta cat ngang.
2.2. Pia diém, thai gian

Théi gian nghién cru t&r ngay 01/4/2022
dén ngay 30/10/2022 tai Bénh vién Phu
san Thién An.

2.3. Poi tugng nghién ciiu

15 diéu dwéng vién, hd sinh dang lam
viéc toan thoi gian va truc tiép cham sac,
gido duc src khée cho nguwoi bénh tai
bénh vién trong th&i gian nghién ctru.

2.4. C6 mau va phuong phap chon mau

C& mAu toan bd 15 diéu duwéng vién, hd
sinh dang lam viéc tai bénh vién. Phwong
phap chon mau thuan tién, lién hé moi ddi
twong nghién ctru tham gia nghién ctru mot
cach tw nguyén sau khi dwoc giai thich vé
muc tiéu, néi dung ctia nghién ctru.

2.5. Phuong phap thu thap théng tin

Tién hanh phat phiéu phéng van diéu
dwdng, hd sinh dwa trén bd cau hoi thiét
ké sén.

2.6. B6 cong cu va thang do

Phiéu phat van gém 03 phan: Phan 1
la théng tin chung, phan 2 Ia kién thirc lién
quan dén ky nang gido duc strc khde chia
7 muc gdbm 30 cau héi (Bé cau héi dat hé
sé tin cdy thang do Cronbach's Alph =
0.885). Tra |&i ding du dwoc 2 diém, chuwa
da dwoc 1 diém, khéng dwoc 0 diém. Diém
t6i da 60 diém, téi thiéu 0 diém.

Phan 3 danh gia ky nang gém 8 cau
héi. Banh gia theo thang 5 mirc do tr 1 -
rat khong tw tin dén 5 rat tw tin. Diém tdi
thiéu Ia 0 diém, téi da la 40 diém. Phan loai
kién thire, k§ ndng Tét = 80% téng diém:;
Kha = 70% - 79% téng diém; Trung binh =
50 - 69% tbng diém; Yéu < 50% tbng diém.

2.7. Phan tich sé liéu

S6 lieu sau khi thu thap duwoc lam
sach, nhap liéu va phan tich sb liéu bang
phan mém SPSS 20.0. Théng ké mé ta (ty
lé phan tram, ty 1& trung binh, gia tri Ion
nhat - gia tri nhé nhat) dwoc sir dung dé
mo ta cac bién sb cta nghién clru. Kiém
dinh T-test va ANOVA dwoc st dung dé so
sanh cac gia tri trung binh gilra cac nhém
doc lap.

2.8. Bao duc nghién cuu

Nghién cru dwoc thong qua bdi hoi
ddng xét duyét dé& cwong cla Bénh vién
Phu san Thién An. Béi twong tham gia
nghién ctru hoan toan ty nguyén va théng
tin cta déi twong nghién clru dwoc dam
bdo bi mat.

3. KET QUA NGHIEN cUU

Bang 3.1. Bic diém chung cua déi twong
nghién clu (n =15)

Dic diém S6 lwong | Ty 1é (%)

Nam 0 0,0

Gidi tinh
N 15 100
<30 tudi 1 73,3

Tubi . z:
Tw §0Atu0| 4 267
tré 1én

Tinh trang | P0c than 9 60,0
hénnhan | p3 két hon 6 40,0
Cao déng 10 66,7

Trinh d6
Pai hoc 5 33,3

Nhén xét: 100% diéu dwdng, ho sinh
trong nghién ctru la niv gi¢i. Tudi trung
binh 13 28,3 + 5,7 tudi. Trong d6 tré tudi
nhat & 23 tudi, nhiéu tudi nhat Ia 43 tubi.
Ty |é nhan vién y t& doc than 1a 60,0%, da
két hon 1a 40,0%. Ty 1& nhan vién y té co
trinh d6 dai hoc la 33,3% con lai la cao
déng chiém 66,7%.
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Bang 3.2. Trung binh diém kién thirc lién quan dén ky nang giao duc strc khoe
cua diéu dwéng, hé sinh (n = 15)

Dic diém TB+SD Min - Max
Kién thirc lién quan dén ky nang lam quen (0 - 6) 5,27 +0,79 3-6
Kién thirc lién quan dén k§ nang quan sat (0 - 8) 6,60 + 1,35 4-8
Kién thirc lien quan dén k§ nang lang nghe (0 -6) 5,87 £ 0,35 5-6
Kién thirc lién quan dén k§ nang dat cau héi (0 - 16) 11,67 £ 2,44 7-16
Kién thirc lién quan dén ky nang giai thich (0- 12) 10,13+ 1,72 7-12
Kién thirc lién quan dén k§ nang str dung tai liéu tham khao (0-6) 4,80+1,78 0-6
Kiéq thire lién quan dén ky nang khuyén khich, déng vién, khen 5,47 +0.74 4.8
ngeoi (0-6)
Téng (0 - 60) 49,8 +7,06 38,0 - 58,0

Nhén xét: Trung binh kién thirc lién
quan dén kj ndng GDSK cua diéu duéng,
hé sinh trong nghién cwu nay la 49,8
(+7,06)/60 diém (38 - 58 diém). Trung binh
kién thirc lién quan dén kj nang quan sat
la 6,60(x1,35)/8 diém; k§ nang lang nghe |a

5,87(x0,35)/6 diém; kj nang dat cau hoi
11,67(+2,44)/16 diém; k§ nang giai thich 1a
10,13(%1,72)/12 diém; k§ nang st dung tai
liéu tham khao la 4,80(x1,78)/6 diém va ky
nang khuyén khich, dong vién, khen ngoi
la 5,47(+0,74)/6 diém.

.000%

20.000%

= T6t = Kha

Trung binh

Yéu

Biéu d6 3.1. Ty lé mirc do kién thirc lién quan dén ky ning giao duc sirc khée (n = 15)

Nhan xét: Két qua phan loai bang trén
cho thay ty 1& NVYT co kién thirc lién
quan dén ky nang gido duc & muc tét 1a

60,0%; m&c kha la 20,0% va mic do
trung binh l1a 20,0%.
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Bang 3.3. Diém trung binh cac k¥ ning gido duc strc khée (n = 15)

Ky nang TB + SD Min - Max
1. K§ nang thuyét trinh/néi (1-5) 3,47 £ 0,64 3-5
2. K§ nang dat cau hai (1-5) 3,27 £ 0,59 3-5
3. K¥ nang l&ng nghe (1-5) 4,00 £ 0,65 3-5
4. Ky nang quan sat (1-5) 3,67 0,72 3-5
5. K§ nang thuyét phuc (1-5) 3,27 + 0,59 3-5
6. Ky nang khuyén khich, dong vién (1-5) 3,60 £ 0,63 3-5
7. Ky nang st dung tai liéu TT-GDSK (1-5) 3,63+0,74 3-5
8. K§ nang st dung phi ngon ttr (1-5) 3,400,73 3-5
Téng (8-40) 28,2 £3,97 24 -40

Nhéan xét: Biém trung binh 08 k§ nang
gido duc strc khée ctia NVYT trong nghién
clu nay la 28,2(x3,97)/40 diém (24/40 -
40/40 diém). Diém trung binh ky nang
thuyét trinh/néi 1a 3,47(x0,64)/5 diém; ky
nang dat cau hai la 3,27(x0,59)/5 diém; ky
nang l&ng nghe 1a 4,00(x0,65)/5 diém; ky
nang quan sat la 3,67(x0,72)/5 diém; ky
nang thuyét phuc la 3,27(+0,59)/5 diém; ky
nang khuyén khich, déng vién Ia
3,60(x0,63)/5 diém; ky nang s dung tai
liéu TT-GDSK déu la 3,53(+0,74)/5 diém va
ky nang st dung phi ngon tr Ila
3,40(z0,73)/5 diém.

0,
000% 13.300

53.300 33.300
% %
= T6t =Kha =Trungbinh = Yéu

Biéu dd 3.2. Mirc do ky nang giao duc
strc khée cta diéu dwéng, ho sinh

Nhan xét: Két qua & biéu dd trén cho
thay: Ty 1& NVYT c6 ky nang gido duc strc
khée & murc tét 1a 13,3%; mirc kha 1a
33,3%; trung binh la 53,3% va khéng cé
NVYT nao & murc yéu.

4. BAN LUAN

Trong nghién ctu nay, 100% DD, hd
sinh 1a ni¥ gidi, ty I1&é nay & don vi bénh vién
Phu san la hoan toan phu hgp do dac thu
yéu cau nghé nghiép. Tubi cla dbi twong
nghién ctu kha tré, trung binh la 28,3 + 5,7
tudi. Trong do tré tubi nhat Ia 23 tudi, nhiéu
tudi nhat la 43 tudi. Ty & nhan vién y té doc
than 1a 60,0%, da két hon 1a 40,0%. Ty 1é
nhan vién y té cé trinh d6 dai hoc 1a 33,3%
con lai la cao déng chiém 66,7%.

Két qua nghién clu cho thay diém
trung binh kién thirc lién quan dén ky ndng
gido dwc sirc khde cla diéu dwdng, hod
sinh trong nghién cru nay la 49,8+7,06/60
diém. DPiém thap nhét |a 38/60 diém va cao
nhéat la 58/60 diém. Nhw vay mirc diém nay
& murc kha cao. Diém trung binh kién thirc
lien quan dén kj nang quan sat la
6,60+1,35/8 diém; ky nang lang nghe la
5,87+0,35/6 diém; kj nang dat cau hdi
11,67+2,44/16 diém:; ky nang giai thich la
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10,13+1,72/12 diém; ky nang st dung tai
liéu tham khao la 4,80+1,78/6 diém va ky
nang khuyén khich, déng vién, khen ngoi
la 5,47+0,74/6 diém.

Nhw vay diém trung binh kién thirc lién
quan dén kj nang dat cau hdi la thp nhét;
cao nhét la nhom kién thirc lién quan dén
ky nang lang nghe. Két qua phan loai mirc
dd kién thirc cho thay ty 18 NVYT c6 kién
thirc lien quan dén ky nang gido duc &
mec tot 1a 60,0%; mirc kha 1a 20,0% va
murc d6 trung binh 1a 20,0%. Két qua cua
qua trinh tdng quan tai liéu cho thay co
nhiéu thang do va mirc phan loai kién thtrc,
thwe hanh tw van gido duc strc khde khac
nhau da dwoc ap dung trén déi twong nhan
vién y té néi chung va diéu dwdng, hd sinh
néi riéng. Tuy nhién so sanh két qua cla
nghién clru nay véi moét sb nghién ciu
khac kién thirc gido duc sirc khde cla diéu
dwdng & nghién clru nay la cao hon.

Nghién clru cla tac gia Bui Thi Bich
Nga (2011) vé thwc trang cong tac cham
soc clia DD théng qua nhan xét cla ngudi
bénh diéu tri ndi tra tai Bénh vién Y hoc cb
truyén Trung wong cho thiy ty 1& diéu
duéng vién cong tac tw van, GDSK cho
ngwoi bénh chi dat 49,6% [3].

Két qua nghién ctru khac tai Bénh vién
da khoa tinh Ninh Binh nham mé ta thuc
trang cong tac cham séc DD cho thay két
qua thwc hién cong tac tw van, hwéng dan
GDSK lai kha thap chi dat 66,2% [4].

Nghién ctru tai Bénh vién C Thai
Nguyén cta Pham Thj Loan cho thay
97,18% ngudi bénh danh gia dwgoc BD
théng bao va huwéng dan str dung thudc; ty
& BD giai thich dong vién nguwdi bénh khi
thwc hién tiém truyén va tha thuat cling
dwoc ngudi bénh danh gid kha cao dat
87,3%; co6 86,86% nguwdi bénh danh gia
dwoc DD hwéng dan vé ché do &n ubng [5].

Két qua nghién clru cGa Trinh Thj
Tuyét va cong su danh gia thuc trang kién
thire gido duc strc khée cla diéu duéng va
mot sb yéu té lién quan tai Bénh vién Noi
tiét Trung wong nam 2022 cho thay 64,1%
didu duéng co kién thirc dat trong d6 kién
thirc vé& cac ky nang lam quen, I&ng nghe,
quan sat chiém ty |& kha cao [6].

Trong nghién ctru nay, chung t6i danh
gia ky nang giao duc strc khée clha diéu
dwdng, hé sinh dwa trén 8 nhém ky nang la
thuyét trinh/néi; dat cau hdi; lang nghe;
quan sat; thuyét phuc véi diém trung binh
ky nang thuyét trinh/néi cta NVYT la
3,47(x0,64)/5 diém; khuyén khich, dong
vién; st dung tai liéu TT-GDSK va ky nang
st dung phi ngén ttr.

Két qua nghién ctru cho thay ty 1& diéu
duéng hd sinh tw tin v&i ki nang thuyét
trinh 1a 33,3%; ky nang dat cau hdi la
13,3%; ky nang lang nghe 1a 60,0%; ky
nang quan sat 1a 40,0% vé&i diém trung
binh la 3,67(x 0,72)/5 diém k§ nang thuyét
phuc la 13,3% vo&i diém trung binh la Ia
3,27(0,59)/5 diém; ky nang khuyén khich,
doéng vién va ky nang st dung tai liéu TT-
GDSK déu la 46,7% vo&i diém trung binh la
la 3,60(+0,63)/5 diém; k§ nang st dung phi
ngdn tlr 1a 33,3% véi diém trung binh la
40(+0,73)/5 diém. Diém trung binh 08 ky
nang gido duc strc khde cua diéu dwdng,
hé sinh trong nghién cwu nay Ila
28,2(+3,97)/40 diém. Diém thap nhat la
24/40 diém va cao nhét 13 40/40 diém.

Két qua nghién ciu cho thay ty lé
NVYT cé ky nang gidao duc s&c khoe &
murc tét 1a 13,3%; mirc kha la 33,3%; trung
binh la 53,3% va khéong cé NVYT nao &
murc yéu. Két qua nghién ctru clia Nguyén
Thi Bich Nga tai Bénh vién Phdi Trung
Uong nam 2015 da danh gia chung hoat
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dong hwéng dan, tw van, gido duc sirc
khoe chi dat 50,2% [7].

Tai Israel, nghién clru ciia Yael Livne
nam 2017 vé&i 328 diéu dwéng tai 26 don vi
trong bénh vién cho thay diéu dwéng wu
tién hoat déng gidao duc sic khée cho
nguwdi bénh trong hoat dong cham soc
hang ngay twong dbi cao. Diém trung binh
3,86 (1 - 5), diéu dwéng nhan thirc duwoc
vai trd cla gido duc strc khde, diém trung
binh 4,6 (1 - 5) [8].

5. KET LUAN

Trong nghién clu nay ty l& diéu
dwéng, hd sinh co6 kién thire lién quan dén
ky ndng gido duc sirc khde & muirc tét la
60,0%; mrc kha la 20,0% va mdc db trung
binh 1a 20,0%. V&i trung binh kién thirc lién
quan dén ky ndng gido duc sirc khde la
49,8(+7,06)/60 diém (38 - 58 diém). Trung
binh kién th&rc quan sat la 6,60(x£1,35)/8
diém; ky ndng l&ng nghe 1a 5,87(+0,35)/6
didm; ky nang dat cau hoi 11,67(+2,44)/16
dim; ky nang giai thich 1a 10,13(x1,72)/12
diém; ky nang st dung tai liéu tham khéo
la 4,80(x1,78)/6 diém va ky nang khuyén
khich, déng vién, khen ngoi Ia
5,47(+0,74)/6 didm.

Ty 1& diéu dwdng, hd sinh c6 kj nang
gido duc sirc khde & murc tét la 13,3%; mirc
kha la 33,3%; trung binh la 53,3% va khéng
c6 diéu duwéng, hod sinh nao & mirc yéu.

Diém trung binh 08 ky nang gido duc
strc khde clia nhan vién y té trong nghién
clru nay la 28,2(:3,97)40 didm (24/40 -
40/40 diém). Diém trung binh ky nang
thuyét trinh/néi 1a 3,47(x0,64)/5 diém; ky
nang dat cau héi 1a 3,27(+0,59)/5 didm:; ky
nang l&ng nghe 1a 4,00(x0,65)/5 diém; ky
nang quan sat la 3,67(x0,72)/5 diém; ky
nang thuyét phuc la 3,27(+0,59)/5 diém; ky

nang khuyén khich, déng vién Ia
3,60(+0,63)/5 diém; ky nang st dung tai
liéu Truyén théng - Gido duc sirc khoe la
3,53(+0,74)/5 diém va k§ nang s dung phi
ngdn tir 1a 3,40(x0,73)/5 diém.
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Phu luc 1
BO CAU HOI
(Péi twong 1a BD, Ho sinh)
Ma phiéu diéu tra: .....................

Gido duc strc khée cho NB 1a mot viéc lam rat can thiét va la nhiém vu bat budc cla
PD. Pé c6 cai nhin khach quan vé sw hiéu biét ciing nhw thuc hanh cida DD vé van dé
nay nhém nghién ctru rdt mong nhan duoc suw trd Ioi ciia Anh/Chj vé céc néi dung trong
bd cdu hdi sau.

PHAN I. THONG TIN CHUNG

Xin Anh/Chij vui ldng tra 1o ddy di cac cau héi dwdi day (bang hinh thire danh dau x

vao

6 o nhirng y ma éng/ba cho la dung).

PHAN 1. THONG TIN CHUNG

TT |Cau hoi Cau tra loi
1.1 Nam sinh: Nam
1.2 Gidi tinh: 1oNam 2o N
1.3 | Tinh trang hén nhan: 1 0 Doc than 20 D4 két hon 3 o Goal/ly hén/Ly than
1.4 | Trinh dd van hoa: 10 Trung cdp 2 o Cao déng
3 oPaihoc 4 o Saudaihoc
1.5 | Anh/chj da lam trong nganh 1o1nédm 2o2ndam 3 o3 nam
duoec.............. nam 404 n3m 505n3m 6 otrén 5 nam
1.6 Vi tri cong tac hién nay anh/chi |1 o BD vién 2o HS sinh vién

dam nhén: 3 o BD hanh chinh

4 g HO6 sinh hanh chinh

PHAN 2. KIEN THUC LIEN QUAN PEN KY NANG VA KY NANG GIAO DUC SUC KHOE CUA

PD, HO SINH
A. Kién thtc lién quan dén ky nang giao duc stic khoé
TT Cau hoi Tra loi
I. LAm quen vé&i NB
1 [Khi gido duc strc khde cho NB, anh/chj co thiwc hién 10 C6 (dung, da) 30 Khéng
chao héi than mat déi twong gido duc strc khde khong? | 2o Cé (chwa ding, du)
2 | Khi thye hién gido duc strc khde, anh/chj cé néu ré ly 10 C6 (dung, da) 3o Khong
do, y nghia ctia budi gido duc strc khde dé cho dbi 20 C6 (chwa dang, da)
twong hiéu ré, gitp ho hop tac tét trong qua trinh trao
déi khéong?
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TT Cau hoi Tra loi
3 |Trong ltc mé& dau cudc ndi chuyén, anh/chi cé quan tam | 10 C6 (dung, dd) 30 Khéng
dén cac dac diém, cac van dé lién quan dén NB va gia 20 C6 (chwa dung, da)
dinh, tao sw gén gli, than thién khéng?
Il. Quan sat NB
1 |Khi thyc hién gido duc strc khde, anh/chi cé sy quan 1o C6 (dung, du) 30 Khéng
sat téng thé cac sw kién, hién twong lién quan dén cac | 2o C6 (chwa dung, da)
van dé, chi dé strc khde ma anh/chj chuan bij néi
chuyén khong?
2 | Trong budi tiép xuc néi chuyén véi NB, anh/chi co quan 10 Co6 (dung, du) 30 Khéng
séat bao quat dé biét dwoc mirc dd quan tdm, chu y ciia | 2o C6 (chwa ding, du)
NB v&i minh nhw thé nao, dé tir dé co cac diéu chinh
hop li trong giao tiép, tng x& khong?.
3 |Khi co diéu kién, anh/chj c6 yéu ciu gia dinh mé ta hodc | 1o C6 (ding, dd) 3o Khéng
thwe hién mot sé hanh dong lién quan dén cac hoat dong | 2o C6 (chwa ding, du)
nang cao strc khdée dé ndm dwoc tinh hinh hiéu biét cta
NB vé van dé khong?
4 | Khi gido duc strc khde, néu phat hién dwoc nhivng van 10 C6 (dung, dd) 30 Khéng
dé& c6 anh hwéng xau dén strc khde, anh/chj cé trao ddi | 20 Co (chwa ding, du)
ngay v&i NB dé co hwéng giai quyét khong?
lll. LAng nghe
1 | Khi l&ng nghe anh/chj cé nghe mét cach chii dong, nhin | 1o Cé (dung, da) 3o Khéng
vao mét ngudi ndi va bidu hién s than thién, khich 1é 20 C6 (chwa dung, da)
nguwoi noi khdng?
2 | Anh/chi cé thé hién sy ddng cadm, su thauhiéu véi NB 10 C6 (dung, dd) 30 Khéng
thdng qua qua c chi, dang diéu khéng?. 20 C6 (chwa dung, du)
3 |Khi gido duc strc khde anh/chi c6 dot ngdt ngét Ioi ngudi | 1o C6 (ding, dd) 3o Khéng
noi, lam viéc khac, hodc nhin di noi khac va thé hién sy | 20 Co (chwa dung, du)
s6t rudt, kho chiu khdng?.
IV. Bat cau hoi
1 | Trong qua trinh GDSK, anh/chi cé dat cau hai dé tim 10 C6 (dung, da) 3o Khong
hiéu van d&, d& danh gia mrc do hidu biét va thai do ctia | 2o C6 (chwa ding, da)
déi twong khong?.
2 | Khi GDSK anh/chi cé s dung cau héi déng dé danh gia | 1o Cé (dung, dd) 30 Khéng
nhanh, dé biét dwoc tinh hinh chung ctia NB khong?. 20 C6 (chwa dung, du)
3 |Khi GDSK anh/chij cé st dung cau héi mé 1a dé& danh gia | 1o C6 (dung, dud) 3o Khéng

quan diém, thai do ctia ngudi bénh vé mot van dé, cac
nguyén nhan, yéu té anh hwéng, cach giai quyét, cac dé
xuét cho mét viéc cu thé khong?.

20 Co (chwa dung, du)
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4 | Khi GDSK anh/chi cé dat cau hdi cé lién quan véi chi d& | 10 Cé (dung, dd) 30 Khéng
GDSK va tranh cac cau héi lan man gay mét tap trung, 20 C6 (chwa dung, du)
anh hwéng dén két qua khong?.
5 |Khi GDSK anh/chij cé héi kiéu kiém tra kién thirc hodc héi| 1o C6 (ding, dd) 3o Khéng
lién tuc gay e ché dbi twong khong? 20 C6 (chwa dang, dud)
6 |Khi GDSK anh/chij cé két hop cac dang cau haéi tuy thudc | 1o C6 (dung, dd) 30 Khéng
vao y d6 va tinh huéng khéng? 20 C6 (chwa dung, da)
7 | Khi GDSK khi phat hién NB cé nhirng thiéu hut kién thirc | 10 C6 (dung, dd) 3o Khéng
hoac hiéu sai van dé anh/chi c6 cung cap théng tin bd 20 C6 (chwa dung, dud)
sung thich hgp, giai thich, lam ré cho NB khéng?
8 |Khi GDSK anh/chi cé dat cau hdi rd rang, ngan gon, dé 10 C6 (dung, du) 30 Khéng
hiéu, pht hop véi NB, dé gitip NB c6 cau tra |&i ding 20 Cé (chwa dung, du)
trong tdm, cé dd thong tin khéng?
V. Giai thich
1 | Trong qua trinh GDSK anh/chj c6 ndm virng cac noi 10 Co6 (dung, du) 30 Khéng
dung lién quan dén chi @&, dén van dé sirc khde ma NB | 2o Co (chwa ding, du)
quan tdm khéng?
2 | Khi GDSK anh/chj cé giai thich mét cach trinh tw, 16 gic, | 1o C6 (dung, du) 30 Khéng
day da, ré rang khong? 20 C6 (chwa dung, du)
3 |Khi GDSK anh/chij cé st dung t& ngir dé hiéu, phu hop 10 Co6 (dung, du) 3o Khéng
véi van héa dia phwong khong? 20 C6 (chwa dung, du)
4 | Trong qua trinh gidi thich anh/chj cé str dung cac 10 Co6 (dung, du) 3o Khong
phwong tién trwc quan (tai liéu hwéng dan, tranh anh) d& | 2o C6 (chwa ding, da)
minh hoa dbi twong hiéu rd van dé khong?
5 |Khi GDSK néu c6 nhirng van dé vuéng méc, nhivng cau | 1o C6 (dang, dd) 30 Khéng
héi ma NB dat ra, can danh thdi gian dé giai thich, trinh | 20 C6 (chwa dung, da)
bay mot cach day dd. Néu chwa coé kha néng tra 1o
ngay, nén hen NB mot dip khac thich hgp khdng?
6 |Khi GDSK anh/chi cé ludn thé hién sw tén trong dbi 10 Co6 (dung, du) 30 Khéng
twong trong khi gidi thich hoac tra I&i cau héi khong? 20 Co (chwa dung, du)
VI. S dung tai liéu GDSK
1 | Khi GDSK anh/chi cé chuén bj day dd nhirng tai liéu, 10 Co6 (dung, du) 3o Khéng
phuwong tién, vat liéu lién quan khéng? 20 C6 (chwa dung, du)
2 | Anh/chj cé str dung cac tai liéu, vat liéu str dung thich 10 C6 (dung, da) 30 Khéng
hop, ding thdi diém dé minh hoa, lam ré néi dung GDSK | 2o Cé (chwa ding, da)
va lam tang hiéu qué GDSK khéng?
3 |Khi GDSK anh/chj co6 st dung cac tai liéu, vat liéu 10 C6 (dung, da) 3o Khéng

truyén théng da dwoc chinh thire lwu hanh, ¢ co s&
khoa hoc khong?

20 Co6 (chwa dung, du)
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VII. Khuyén khich, déng vién, khen ngoi
1 | Khi GDSK hay khi muén gép y cho NB, anh/chi cé bat 1o Co6 (dung, du) 30 Khéng
dau bang sw khen ngoi. Cé gang tim nhirtng diém tét du | 2o C6 (chwa dung, da)
la nhé cta dbi twong dé khen ngdi, khuyén khich, nhdm
ddng vién, tao sy tw tin cho ho khéng?
2 | Khi GDSK anh/chi cé phé phan nhiing hiéu biét sai, 10 C6 (dung, da) 3o Khéng
nhirng viéc lam chwa dung hay chwa lam cta NB, mot 20 C6 (chwa dung, du)
cach gay gét khong?
3 | Khi GDSK anh/chj cé tao diéu kién tiép tuc ho tro NB 10 C6 (dung, da) 3o Khéng

thwe hién theo nhirng yéu cau hay thwc hanh nhirng kj
nang can thiét khong?

20 Cé (chwa dung, du)

B. Ky nang giao duc stic khoé

Bang cach danh du ( X) vao 6 thich hop véi cau héi.

Anh/chi hay danh gia vé mrc d6 tw tin khi thwe hién kj nang GDSK cho NB néi tru.

RAt

Cac ki nang co ban khéng tw

tin (1)

Khoéng Binh
tw tin | thwong

(2) (3) “)

Tw tin

Rat tw
tin

®)

—_

. K§ nang thuyét trinh/néi

. K§ nang dat cau héi

. K§ néng lang nghe

. Ky nadng quan sat

. K§ nang thuyét phuc

. K§ nang khuyén khich, déng vién

. K§ nang st dung tai liéu TT-GDSK

O N[Ol Bl WIDN

. K§¥ ndng s dung phi ngon tir

Xin chan thanh cam on cac anh/chi

Ha Noi, ngay thang nam 2022

Ngw&i phéng van




