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THUC TRANG KIEN THUC, THAI DO VA THUC HANH
CUA NHAN VIEN Y TE VE CAP CUU TRUGC BENH VIEN
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TOM TAT

Muc tiéu: Panh gia thuc trang kién thirc, théi do va thuc hanh cia nhén vién y té
(NVYT) vé cép ctru trude bénh vién.

Déi twrong va phwong phdp: Nghién clru mé ta thuc trang cép ctru truée bénh vién
(CCTBV) duwa trén 1.200 nhéan vién y té (NVYT) tham gia khéo sét, dénh gia thuc trang
CCTBV va kha ndng dap tmng cta hé théng y té co sé vé CCTBV.

Két qua: Pa s6 NVYT déu phai hoan thanh bao cdo chdm séc bénh nhén (92,83%),
tuy nhién chi cé 22,25% céac béo céo duoc danh gia chéat luong. Céac trung tdm cép ctu
c6 cung cép céac chuong trinh gido duc y té lién tuc, tuy nhién, ty 1é nay chi dat 24,67%
va khéng c6 lién quan dén két qué danh gia chat liong chdm séc bénh nhan. Vé thai
do, hdu hét céc NVYT déu dbng y véi tdm quan trong cla tai liéu chdm séc bénh nhan,
cling nhuw vai tro khi tai lidu nay dwoc dénh gié, dong thoi dong y véi viée xac dinh ngudi
thuc hién va phuong phap dénh gié, chat lwvong danh gia. Vé thuc hanh, viéc danh gié
chét luong chdm séc bénh nhan chid yéu dwa vao tich Iy kinh nghiém (25,75%) va
danh gia ky nang (23,58%).

Két luan: Pa sé NVYT khéng duoc nhén béo céo déanh gié vé chét luong chdm séc
bénh nhén, trong khi d6, hdu hét NVYT déu mong muén duoc nhan danh gia va biét vé
két qua thuc hién va ndng cao ndng luc théng qua cac khéa hoc giéo duc y té lién tuc dua
trén két qua dénh gié nang Iuec.

Ttr khéa: Kién thirc, thai do, thuc hanh, cép ctwu truée bénh vién
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Subjects and methods: A descriptive study to assess the current situation of pre-
hospital emergency based on 1,200 medical staff participating in the survey of the pre-
hospital emergency status and the ability of the local health care system.

Results: The majority of medical staff were required to complete patient care
reports (92.83%), however only 22.25% of reports were assessed for quality.
Emergency centers provided continuing medical education programs, however, this rate
was only 24.67% and was not related to patient care quality assessment results. In
terms of attitudes, most medical staff agreed with the importance of patient care
documentation, as well as the role when this documentation was evaluated, and agreed
with determining who performs and evaluation methods and quality. Regarding practice,
evaluating the quality of patient care was mainly based on accumulated experience
(25.75%) and skills assessment (23.58%).

Conclusion: The majority of medical staff did not receive evaluation reports on the
quality of patient care, while most medical staff wanted to receive assessments and know
about performance results and improvement through continuing medical education

courses based on competency assessment results.

Keywords: Knowledge, attitude, practice, pre-hospital emergency

1. DAT VAN DE

Céc dich vu y té khan cip da ra doi
nhdm t6 chirc cac dich vu cham séc y té
cho cac bénh nhan cép ctu trwdc bénh
vién [1]. Trong d6, cap clru trwdc bénh vién
(CCTBV) la thanh phan git vai trd quan
trong trong chudi lién tuc cac dich vu y té
khan cip, CCTBV da cho thdy kha nang
dang ké khi gip gidm t&i 25% ty 1é tir vong
do chan thwong [2]. CCTBV cé y nghia
guan trong, & do, nguoi bénh, ngwdi bi nan
dwoc cap clru ngay tir diu, dwoc theo doi
cham séc cap ctru trén dwéng van chuyén,
tao thuan loi cho cac bénh vién tiép tuc
ctru chira ngwoi bénh [3].

Hién nay, & nwéc ta da cé nhiéu van
ban phap ly khac nhau nham hé tro phéat
trién  linh vwc CCTBV nhw Qb
01/2008/QP-BYT cua Bo Y té vé viéc ban
hanh quy ché cap cru, héi strc tich cuc va
chéng déc [4], QD 3385/QD-BYT vé ban
hanh danh muc vali thuéc cap ctu, dung

cu cap ctu, thube thiét yéu va trang thiét
bi thiét yéu trang bi cho mét kip cap ciru
ngoai vién trén xe 6 té ctru thwong [5],...
trong d6, yéu td nhan lyc ludn git vai tro
guan trong. Nghién ctru nay duoc thuwc
hién nham muc tiéu: “Péanh gié thuc trang
kién thire, thai do va thuc hanh cda nhan
vién y té vé cép cuu trude bénh vién”,

2. DOI TUONG VA PHUGNG PHAP NGHIEN CUU
2.1. B6i tugng nghién ciu

1.200 nhan vién y t& (NVYT) tham gia
khao sat, danh gia thyc trang CCTBV va
kha n&ng dap (ng cla hé théng y té co s&
vé CCTBV tai 6 tinh, thanh phd: Ha Noi, H6
Chi Minh, Pa N&ng, Ha Nam, Quang Nam
va Tién Giang. Trong d8, cac nhan vién y
té tham gia nghién clru 1a cac bac si cép
ctu, bac si da khoa, diéu dwdng lam viéc
tai cac tram y t& x&, bénh vién da khoa
huyén va trung tam cép clru cla céac tinh,
thanh phé nghién ctru.
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2.2. Phuong phap nghién ctu

Thiét ké nghién cteu: Nghién ctru md
ta danh gia thwc trang CCTBV.

Noi dung nghién ctru: Khao sat cac
NVYT tuyén co s& vé thwc trang CCTBV
lam viéc tai cac dia diém nghién ciru, déng
thoi khdo sat vé kién thirc, thai do, thuc
hanh danh gia hiéu biét, 4p dung cac bién
phap nang cao chét lwong cip clru trwdc
bénh vién.

Chi tiéu nghién curu:

- P&c diém ngudn nhan luc, vat luc
hién c6 va kha nang trién khai CCTBV cua

3. KET QUA NGHIEN cUU

cac don vi cap clru y té tai cac dia diém
thwe hién nghién cuiru.

- Pac diém kién thec vé& CCTBV cua
NVYT tham gia nghién ctru.

- D&c diém vé thai d6 CCTBV cla
NVYT tham gia nghién ctru.

- Pac diém thwc hanh vé danh gia
hiéu biét, 4p dung cac bién phap nang
cao chéat lwong CCTBV clGa NVYT tham
gia nghién ctru.

2.3. Phuong phap xt ly sé liéu

Sb liéu thu thap dwoc nhap va xt ly trén
phan mém théng ké y sinh hoc SPSS 22.0.

Bang 3.1. Dic diém cap clru trwéc bénh vién theo danh gia cia NVYT (n = 1.200)

Dac diém Sé lweng (n) Ty & (%)

Ranh rbi

Cwong do lam viéc tai tai trung tam 115 Binh thwong 61 5,08
Ban ron 1139 94,92
Khéng

Tinh trang qua tai cong viéc Thi thodng 81 6,75
Thwdng xuyén 1119 93,25
Hai long 80 6,67

Mtrc dd hai long véi CCTBV Vira phai 1093 91,08
Khdng hai long 27 2,25
Khéng 28 2,33

Nhu cu goi cép ctru Céo 1116 93,00
Tuy trwong hop 56 4,67

Th&i gian téi hién trwdng (TB £ SD) (phat) 30,76 +11,39

Nhan xét: Hau hét NVYT cho rang
cong viéc tai Trung tdm cap ciru 115 la ban
ron (94,92%), thwdng xuyén qua tai cong
viéc (93,25%). Banh gia hai long & mac do
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vira phai (91,08%). Da s NVYT déu xac
dinh can c6 nhu ciu goi cap ctru (93,00%).
Thoi gian xe ctru thwong téi hién trwdng
trung binh can dén 30,76 + 11,39 phit.
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Bang 3.2. Bic diém nguyén nhan cap clru trwdc bénh vién theo danh gia cia NVYT (n = 1.200)

Phan bd (%)

Nguyén nhan

TB £SD Min-max

Do chén thwong 60,22 + 8,92 45-75
Khéng do chan thuwong 39,78 +8,92 25-55
Nguyén nhan chén thuwong

Chén thwong vung dau 30,11+ 3,10 25-35
Chéan thwong viing nguc 12,48 £ 1,70 10-15
Chan thwong ving bung 19,96 + 3,16 15-25
Chan thwong ving chau 10,29 + 3,15 5-15
Chén thwong chi thé 27,16 £ 5,59 12 - 44
Nguyén nhan khéng do chén thuwong

Bénh tim mach 29,91 +£3,19 25-35
Bénh ho hap 30,05 + 3,21 25-35
Bénh tiéu hoa 9,89 £ 3,18 5-15
Bénh tiét niéu 9,94 +3,13 5-15
Khac 20,20 £ 6,39 1-39

Nhén xét: Theo danh gia cia NVYT,
chd yéu CCTBV la do chén thwong chiém
60,22 + 8,92(%). Trong do, gdp nhiéu nhat
la chan thwong vung dau véi 30,11 +

Bang 3.3. Khao sat kién thirc ciia NVYT vé CCTBV (n = 1200)

3,10(%). Cac bénh ly CCTBV khbéng do
chan thwong thwdng gap 1a do bénh tim
mach va hd hép, lan lwot & 29,91 +
3,19(%) va 30,05 + 3,21(%).

Kién thirc S6 lwong (n) Ty lé (%)
Co 1114 92,83
Ban c6 bat budc phai hoan thanh biéu |khang . .
mé&u bao cdo cham soc bénh nhan -
khong? Khdng biét 47 3,92
Khoéng &p dung 39 3,25
Co 267 22,25
Bao co cham séc bénh nhan cta ban |Knong 320 26,67
c6 dwoc danh gia chat lwong khéng? Khong biét 312 26.00
Khdéng ap dung 301 25,08

T& chirc ctia ban c6 bo phan quan

Co
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Kién thirc S6 lwong (n) Ty lé (%)
ly/ddm béo chat lwgng hay twong Khong 1117 93,08
. Ao :
duong khong’ Khong biét 49 4,08
Khdéng ap dung 34 2,83
Nhan vién héi sinh tim ) )
phoi ndng cao
Giam sat luan phién - -
Ai chiu trach nhiém cho viéc danh gia | Giam sat co ban i .
chét lwgng trong tb chirc cta ban? —
B cau hdi sau - -
Khéng biét 1140 95,00
Khdéng ap dung 60 5,00
Cé - -
Cé tiéu chuan danh gia chat lwong Khong 1120 93,33
cham soéc bénh nhan khéng? Khong biét 46 3,83
Khéng ap dung 34 2,83
Cé - -
C6 két qua danh gia chat lwong cham |Khong - -
soc bénh nhan khong? Khong biét 1141 95,08
Khdéng ap dung 59 4,92
Co 306 25,50
C6 két qua danh gia hiéu suat chung | Khong 304 25,33
lién quan dén sw khich I&€ khong? Khong biét 289 24,08
Khong &p dung 301 25,08
Co 296 24,67
C6 két qua danh gia hiéu suat chung |Khong 320 26,67
lién quan dén hinh phat khéng? Khéng biét 288 24,00
Khong &p dung 296 24,67
Co - -
séc bénh nhan duoc thao luan voi —— ’
danh gia hiéu suét chung khéng? Khong biét 41 3,42
Khdéng ap dung 41 3,42
Co 296 24,67
Té chirc cia ban c6 cung cép chuong | Khong 329 27,42
trinh gido duc y té lién tuc khdng? Khong biét 294 24,50
Khoéng ap dung 281 23,42
Céo - -
T chirc ctia ban cé cung cap hoat Khong 1106 92 17
dong y té dwa trén két qua khao sat —— '
chét lwong khong Khong biét 49 4,08
Khoéng &p dung 45 3,75
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Nhan xét: Da sé6 NVYT déu phai hoan gia chat lwong, khéng c6 bd phan quan ly,
thanh bao cdo cham s6c bénh nhan bao dadm chéat lwong. Hau hét NVYT ghi
(92,83%), tuy nhién chi cé 22,25% cac bao nhan khoéng co tiéu chudn danh gia chat
cao dwoc danh gia chat lwong. NVYT khéng  lwong cham séc bénh nhan (93,33%), va
biét ré rang ngwoi ndo chiu trach nhiém danh  ciing khong biét vé két qué danh gia.

Bang 3.4. Khao sat thai do cua NVYT vé CCTBV (n = 1.200)

Thai do d;ag y Bong y TQ;iuarP ggr?; 3 thél:lgo; ’
n (%)
Tam quan trong cla cac tai liéu cham séc, 568 593 39 ) )
quan ly, twong tac véi bénh nhan (47,33) (49,42) (3,25)
Tam quan trong cla cac tai liéu huwéng 599 570 31

dan cham séc bénh nhan dwoc khao séat (49,92) (47,50) (2,58)

Tam quan trong clia cac phwong phap 598 566 36

duwoc sir dung dé danh gia chat lwong, - -
kh&o sat tai liéu (49.83) | (47.17) | (3,00)

Tam quan trong trong viéc biet ngwdi chiu 586 576 38

trach nhiém cho danh gia chéat lwong trong (48.83) (48,00) (3.17) - -
td chtrc cta ban ' ' '

Nén c6 tiéu chuan dwoc si dung dé danh 596 565 39 i )
gia chat lwvgng cham soc bénh nhan (49,67) (47,08) (3,25)
Nhan thay tam quan trong khi hiéu chét 607 559 34 i )
lvgng dwgre danh gia nhw thé nao (50,58) (46,58) (2,83)

N s a . X 593 572 35
Nén co6 ket qua khao sat chat lwong (49,42) (47,67) (2.92) - -
Neén co két qua khao sat chét luong lién 573 595 32 ] )
quan dén khich 1& (47,75) (49,58) (2,67)
Nén co két qua khao sat chét luvong lién 581 576 43 ) )
quan dén céc loai hinh phat (48,42) (48,00) (3,58)
Chat lwgng cham séc bénh nhan sé cai 607 551 42

thién néu co két qua khao séat chat lwong - -
lién quan dén khich lé (50,58) (45.92) (3.50)

Chat lwgng cham séc bénh nhan sé cai 567 594 39

thién néu co két qua khao séat chat lwong - -
lién quan dén hinh phat (47,25) (49,50) (3.25)

Toi dwoce ho tro tir tO chire néu 10i sai 558 601 a1

dwoc phat hién trong khao sat chat lwong - -
cham séc bénh nhan (46,50) | (50,08) (3.42)

Két qua khao sat chat lugng nén la mot 566 586 48
phan trong danh gia hiéu suat chung (47,17) (48,83) (4,00)

Nhén xét: Hau hét cac NVYT déu dbng y v&i tdm quan trong cla tai liéu cham séc
bénh nhan, cling nhw vai trd khi tai liéu nay dwoc danh gia, déng thoi ddng v véi viéc xac
dinh ai thwe hién va phuwong phap danh gia, chat lwgng danh gia.
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Bang 3.5. Khao sat thwe hanh cia NVYT vé CCTBV (n = 1200)

Thyc hanh S6 lwong (n) | Ty lé (%)

Giam sat ca lao dong - -

Kiém tra viét - -

Céac phwong phap khac Kiém tra mi¢ng - -
nhau duoc s& dung dé danh | Tich Idy 309 25,75
gia chat lwong cham soc Danh gia k§ ndng 283 23,58
benh nhan Khéng biét 294 24,50
Khbéng danh gia 314 26,17

Khéc - -

Hang ngay - -

1 lan/tuan - -

Tan suét danh gia chat 1 1an/thang - -
lwong cham séc bénh nhan |1 |An/n3m 59 4,92
Khéng biét 538 44,83
Khdéng ap dung 603 50,25

Hang ngay - -

1 lan/tuan - -

1 lan/thang - -
Camthay néncotan suat |1 13n/3 thang 60 5,00

danh gia chat lwgng cham -

s6¢ banh nhan 1 1an/6 thang 404 33,67
' 1 1An/nam 368 30,67
Khéng biét 368 30,67

Khéc - -
Trao d6i miéng 70 5,83

Qua mail - -

o o 3 Bang thong bao - -

S#chh%ag;:?t qua danh gia Thuyét trinh trong ngay cu thé - -
Khoéng c6 két qua 574 47,83
Khéng ap dung 556 46,33

Khéc - -

Trao d6i miéng - -

Qua mail - -
) o . Bang théng bao 565 47,08
E:S :2;2::29 cap ket qua Thuyét trinh,trong ngay cu thé 560 46,67

Khong c6 két qua - -
Khdéng ap dung 75 6,25

Khéac
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Thwc hanh

S6 lwong (n)

Ty 1€ (%)

Tan suét cé két qua

Hang ngay

1 lAn/tuan

1 lan/thang

1 14n/6 thang

388

32,33

1 1An/ndm

398

33,17

Khoéng biét

414

34,50

Khdéng ap dung

Ban thich tan sut bao lau
co két qua

Hang ngay

1 1&n/tuan

433

36,08

1 lan/thang

400

33,33

1 14n/6 thang

367

30,58

1 1An/ndm

Khong biét

Khdéng ap dung

Khéng muén cé

Tan suét danh gia hiéu suét
chung

1 lan/thang

1 14n/3 thang

1 14n/6 thang

1 1An/nam

435

Khéng biét

377

Khdéng ap dung

388

Khéac

Ban c6 tham gia cac hoat
ddng giao duc y te lién tuc
khong?

Co

1138

Khoéng

62

Khéng biét

Khdéng ap dung

Tiéu chi Iwa chon chi dé
gido duc y té lién tuc dé
tham gia

Dé hiéu

Yéu thich

it biét

Kém vé cha dé nay sau khao sat chéat lwong

Duy tri thanh vién

Ngau nhién

Khdéng ap dung

Khéac
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Nhan xét: Viéc danh gia chéat lwong
cham séc bénh nhan chd yéu dwa vao tich
Gy kinh nghiém (25,75%) va danh gia ky
nang (23,58%). Hau hét NVYT khong biét
vé tan suét va phuong phap théng bao két
qua danh gia chéat lwong chdm séc bénh
nhan, déng théi c6 mong mudn nén cé
danh gia chat lwong chdm séc bénh nhan
méi nlra ndm ho&c mdi ndm va dwoc cung
cép két qua qua bang thdng bao hoic bao
céo trong ngay cu thé. Tan suét co két qua,
danh gia hiéu qua chung la hang nam hoac
moi nra nam.

4. BAN LUAN

Nghién ctu cua chung t6i khao sat
kién thirc ctia NVYT vé CCTBV ghi nhan
da s6 NVYT déu phai hoan thanh béo céo
cham s6c bénh nhan (92,83%), tuy nhién
chi c6 22,25% cac bao cao dwoc danh gia
chat lwgng. Nhan vién y té khéng biét rd
rang nguwdi nao chju trdch nhiém danh gia
chéat lwong, khéng c6 bd phan quan ly,
bao ddm chéat lwong.

H&u hét nhan vién y té ghi nhan khéng
co tiéu chudn danh gia chéat lwong cham
soc bénh nhan (93,33%), va cling khodng
biét vé két qua danh gia. C6 két qua danh
gia hiéu suat chung lién quan dén khich lé
va hinh phat, ty I& nay dwéi 30% va khong
c6 két qua thao luan véi chat lwong cham
séc bénh nhan. Céc trung tam cap ctru co
cung cip cac chuong trinh gido duc y té
lién tuc, tuy nhién, ty I& nay chi dat 24,67%
va khoéng co lién quan dén két qua danh
gia chéat lwgng cham séc bénh nhan.

Vé thai dd, hdu hét cac NVYT déu
déng y véi tdm quan trong cla tai liéu
cham soc bénh nhén, cling nhw vai tro khi
tai liéu nay dwoc danh gia, ddng thoi dong
y v&i viéc xac dinh ai thyc hién va phwong
phap danh gia, chét lwong danh gia. Pa sb
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ddng y nén co két qua khao sat chat lwong,
va cho rang chét lwogng chdm séc bénh
nhan sé cai thién néu cé két qua danh gia.

Vé thyc hanh, viéc danh gia chét
lwgng chdm séc bénh nhan cha yéu dwa
vao tich lhy kinh nghiém (25,75%) va danh
gia ky nang (23,58%). Hau hét NVYT
khong biét v& tdn sudt va phuwong phap
thong bao két qua danh gia chéat lwong
cham séc bénh nhan, déng théi c6 mong
mudn nén cé danh gia chat lwong chadm
soc bénh nhan méi nira ndm hodc moi ndm
va dwoc cung cap két qué qua bang théng
b&o hodc bao céo trong ngay cu thé. Tan
suat c6 két qua, danh gia hiéu qua chung
la hang nam hodc mbi nra ndm. Pa sb
nhan vién y t& cé tham gia cac hoat dong
gi4o duc y té lién tuc, tuy nhién cha yéu
dwa vao ly do cac chi dé hoat déong dé
hiéu hodc ngau nhién ma khéng dwa trén
két qua khao sat chat lwong.

Trong nghién clru cua lan Howard va
cong sw (2019) [6] da thu thap két qua vé
dac diém kién thiec, thai do va thyc hanh
ctia NVYT cép clru tai Nam Phi cho thay,
phan I6n cac NVYT (73,4%) da nhan thirc
dwoc cac tai lieu vé cham séc bénh dwoc
c6 sy danh gia, tuy nhién chi c6 48,5%
ngwdi tham gia nghién ctu cho rang cac
hoat déng danh gia chét lwong cham séc
nay duwgc thwc hién bdi cac bd phan
chuyén mén va ciing chi cé 50,9% dwoc
biét la cé tiéu chuan trong qua trinh danh
gia chat lwong cham séc bénh nhan.
60,4% NVYT nhan thic viéc té chirc cla
ho da cung cép cac hoat dong gido duc y
té lién tuc va 37,3% dwoc biét rang cac
hoat ddong nay nhw mot dang cai thién chat
lwong sau danh gia chat lwong cham soéc
bénh nhan.

Vé thai do, cac NVYT tham gia nghién
ciru c6 sy dbéng thuan vé& mong mudn
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dworc biét ai chiu trach nhiém danh gia chat
lwgng (91,1%); tiéu chi nao da duwgc sw
dung (92,9%); chét lwong cham séc duoc
danh gia nhw thé nao (92,3%); va nhirng
diéu nay déu phai dwoc cung cap cho ho
biét (91,7%). Két qua danh gia chét lwong
lién quan dén sy khich 1& c6 43,2% nguoi
tham gia khoéng ddng y, nhwng 47,9%
nhirng ngudi khac da déng y, trong khi do,
nhirng két qua danh gia chéat lwong lién
quan dén hinh phat c6 t&i 56,8% nguoi
tham gia khéng déng y.

Vé thuc hanh, két qua danh gia chét
lwong dwoc cung cap cho NVYT théng qua
nhiéu phwong phap khac nhau, trong d6
email (23,1%) va thuyét trinh vao ngay cu
thé (21,3%) la phd bién nhét va dwoc ua
thich nhat trong tiép nhan két qua (65,1%
va 57,4%). 19% nguwdi tham gia cho biét
nhirng thdng tin d6 khéng dwoc cung cép.
52,5% sb nguoi dwoc hdi cho biét mong
mudn cé bao céo it nhat hang thang vé
danh gia chét lwong [6].

5. KET LUAN

Pa s6 NVYT déu phai hoan thanh béo
cao cham séc¢c bénh nhan (92,83%), tuy
nhién chi cé 22,25% cac bao cao duoc
danh gia chéat lwong. Hau hét NVYT ghi
nhan khéng cé tiéu chudn danh gia chat
lwgng cham séc bénh nhan (93,33%), va
cling khong biét vé két qua danh gia.

Cac trung tam cip clu c6 cung cép
cac chwong trinh gido duc y té lién tuc, tuy
nhién, ty I1& nay chi dat 24,67% va khéng co
lién quan dén két qua danh gia chét lwong
cham séc bénh nhan.

Vé thai do, hau hét cac NVYT déu
ddng y v&i tdm quan trong cla tai liéu
cham so6c bénh nhén, cling nhw vai tro khi
tai lieu nay dwoc danh gia, ddng thoi dong
y V@i viéc xac dinh ai thyc hién va phwong
phap danh gia, chat lwong danh gia.

Vé thyc hanh, viéc danh gia chét
lwong cham séc bénh nhan chd yéu dwa
vao tich lhy kinh nghiém (25,75%) va danh
gia ky nang (23,58%).
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