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SU HAI LONG CUA NGUGI BENH SU DUNG DICH VU GIAM DAU
SAU MO BUONG TINH MACH NGUGI BENH TY BIEU KHIEN
TAI BENH VIEN BONG QUOC GIA LE HUU TRAC

Hoang Thanh Thuy, Pham Thi Thu Hwong,
Nguyén Tién Diing, Hoang Kim Hué, Vé Van Hién™
Bénh vién Béng Qudc Gia Lé Hiu Trac

TOM TAT,

Muc tiéu: Khao sat sw hai long ctia ngwoi bénh (NB) st dung dich vu giam dau sau
mé duong tinh mach ngudi bénh tw diéu khién.

Déi trrong va phwong phdp nghién cdu: Nghién céu mo ta, theo ddi doc dua trén
thdng ké phan tich két qua thu thap tcr phiéu khdo sat muc do hai Iong (duoc xay dung
duwa trén danh gia cda hai khia canh bao gém: Sw hai long vé cung cép dich vu gidm dau
va s hai l1ong vé chdm séc gidm dau) trén 175 nguoi bénh st dung djch vu gidm dau sau
mé tai cac khoa lam sang thuéc Bénh vién Béng Qudc gia L& Hiu Trac ter thang 10/2023
dén thang 10/2024.

Két qua: 93,08% nguoi bénh hai long véi chdm séc ctia nhan vién y té va 92,60%
nguoi bénh hai long véi cac tiéu chi cida cung cép dich vu gidm dau sau mé, diém hai long
trung binh la 4,65 diém, ti 1é hai long chung la 93,06% va t/ Ié hai ldng toan dién 1a
85,71%.

Két ludn: Pa sb ngudi bénh danh gia hai long (mdrc hai 1ong va rét hai long) véi chét
lwong dich vu gidm dau sau mé duong tinh mach nguoi bénh tw diéu khién.

Ter khoa: Sw hai long, gidm dau sau mé nguoi bénh tw diéu khién, phdu thuat béng

ABSTRACT

Objective: The purpose of the study is to determine how patients satisfy
using patient-controlled intravenous PCA postoperative pain management therapy.

Subjects and methods: Statistical analysis of data from satisfaction survey forms
(design for assessment of two aspects, including satisfaction with pain relief service
provision and satisfaction with pain relief care) on 175 patients using postoperative pain
relief services at clinical departments of Le Huu Trac National Burn Hospital from October
2023 to October 2024.
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Results: 93.08% of patients were satisfied with the care of medical staff, and 92.60%
of patients were satisfied with the criteria for providing postoperative pain relief services;
the average satisfaction score was 4.65, the overall satisfaction rate was 93.06%, and the

overall satisfaction rate was 85.71%.

Conclusion: The majority of patients were satisfied (satisfied and very satisfied) with
the quality of postoperative pain relief service via the patient-controlled intravenous route.

Keyword: Satisfiction, patient-controlled analgesia, burn surgery.

1. DAT VAN BE

DPau sau md la mét trang thai kho chiu
vé cam giac va cam xdc, co lién quan toi
nhirng tdn thwong thwc sy hay tiém tang
cta co thé, 1a mot phan &ng sinh bénh i
phtrc tap do nhiéu nguy@én nhan khéac
nhau vé&i ty Ié tir 50 - 80% tuy theo loai
phau thuat [1]. Pau sau ph3u thuat lam
giam kha nang van déng sém, anh huéng
t&i phuc hdi chirc ndng va tam ly nguoi
bénh, dan t&i thoi gian nam vién dai, lam
tang ganh nang cho nén y té ciing nhw xa
hoi. Vi vay, kiém soat dau sau mé tét cho
phép Ngu®i bénh van dong sém, giam
thdi gian nam vién, sém tré lai cuéc sbéng
hang ngay va la yéu t6 quyét dinh sy hai
Iong cta ngwdi bénh.

Bénh vién Bdng Quéc gia L& Hiru Trac
la co s& diéu tri chuyén khoa thwc hién
hang nghin ca phau thuat bédng hang nam.
DPé gop phan nang cao chét lwong diéu tri,
Khoa Gay mé (Bénh vién Bdng Quéc gia
Lé Hu Trac) da ap dung phwong phap
gidm dau sau mé dudng tinh mach do
ngwdi bénh (NB) tw diéu khién PCA
(Patient Controlled Analgesia). Cach thic
nay cho phép ngudi bénh tyw diéu chinh
liéu lwong thudc gidm dau theo nhu cu ca
nhan, qua dé gidm thiéu tac dung phu va
tang cwong sy hai long véi dich vy vy té.
Tuy nhién, mc d6 hai long cua ngudi
bénh khi si* dung PCA phu thudéc vao

nhiéu yéu té nhuw hiéu qua kiém soat dau,
su tién loi cha thiét bi, cling nhw sw hd tro
tr d6i ngd y té. Viéc danh gia sw hai long
cla nguwdi bénh khong chi gidp cai thién
chét lwong dich vu ma con la co s& dé toi
wu héa cac phwong phap diéu tri trong
twong lai.

Pé cé cac can cr khoa hoc, tir d6 dwa
ra cac nhivng dé xuét va khuyén nghi nham
cai thién chat lwong dich vu y t&, chang téi
tién hanh nghién clru nay véi muc tiéu:
Danh gia sw hai long cua nguwoi bénh khi
duwoc s dung phuong phap giam dau sau
mé duong tinh mach nguoi bénh tw diéu
khién PCA.

2. DOl TUONG VA PHUGNG PHAP NGHIEN CUU

2.1. Pai tugng

Nguw&i bénh cé chi dinh s dung dich
vu gidm dau sau mbd PCA tai cac Khoa
Diéu tri Bdng Nguoi Ion, Trung tam Lién
vét thwong, Trung tdm Phau thuat tao hinh,
Tham mi & Tai tao trong thoi gian tlr thang
10/2023 dén thang 10/2024, dwoc lua
chon ngau nhién tham gia vao nghién ctu.

* Tiéu chudn Iya chon:

- Nguoi bénh déng y tham gia nghién
clru.

- Nguwdi bénh d6 tudi tr 18 tudi trd 1én
c6 di nang lwc dé tra |oi cac cau hoéi hodc
cO sw tro gilp cua ngudi nha.
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* Tiéu chudn loai trer:

- Nguoi bénh khong tra 1&i day da cac
cau hai trong phiéu khao sat.

- Nguwoi bénh trd I&i cac cau héi khdng
lién quan dén néi dung trong phiéu khao sat.

2.2. Phuong phap nghién ctu

* Phuong phap nghién cou:

- Nghién clru md ta cét ngang.

- Ngw&i bénh tham gia nghién clu
dwoc phat phiéu khao sat danh gia mirc do
hai long ngay sau khi str dung dich vu giam
dau sau mé PCA (thdng thwéng ngay thir 4
sau phau thuat) va duwoc hwéng dan tra |
cac cau héi dang trdc nghiém trong phiéu
khao sat.

- Panh gia, tinh toan cac chi sb hai
long va phan tich théng ké duwa trén két
qua thu dworc tir phiéu khao sat.

* C4c budc tién hanh nghién cuu:

a. Xay dung bé céu héi, khdo sat va
thu thdp phiéu khdo sat danh gia su
hai long cta ngudi bénh:

Can ct vao Quyét dinh 3869/QD-BYT
ngay 28/8/2019 ctia B Y té vé “Ban hanh
cac mau phiéu va hwéng dan khao sat hai
long ngwdi bénh va nhan vién y t&” [1] va
“Quy trinh danh gia sw hai long ctia nguwoi
bénh tai B&nh vién Béng Quéc gia Lé Hiru
Trac” do Giam dbéc Bénh vién Béng Quéc
gia Lé Hlru Trac ban hanh nam 2016 [2],
chung t6i da xay dwng bé cau hoéi va bién
soan “Phiéu khdo sat sy hai long cla
ngudi bénh vé sir dung dich vu gidm dau
sau md ngudi bénh tw diéu khién dwéng
tinh mach (PCA)” dé s dung trong nghién
ctvu. Phiéu khdo sat bao gdbm 8 cau hdi
dwoc chia thanh hai khia canh cta dich vu,
cu thé nhw sau:
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A. Sw hai Idong vé cung cép dich vu
gidm dau sau mé:

1. Sy thuan tién vé quy trinh dang ki
dich vu gidm dau sau mé theo yéu cau PCA.

2. Chi phi dich vu gidm dau sau md PCA.

3. Mirc d6 thuan tién khi st dung dich
vu giam dau PCA.

4. Hiéu qua giam dau cua phwong phap
gidm dau ngudi bénh ty diéu khién PCA.

B. Sw hai long vé cham séc cda
nhan vién y té déi véi djch vu giam dau
sau mé:

1. Nguwoi bénh duoc gidi thich trwéc
khi thiee hién ky thuat giam dau.

2. Viéc cham soc theo déi hang ngay.

3. Tac dung khéng mong mudn va x
ly cGa nhan vién y té khi c6 tac dung
khéng mong mudn hoac gidm dau khéng
théa dang.

4. Thai d6 giao tiép ctia nhan vién y
t& dbi v&i ngwdi bénh s dung dich vu
giam dau.

M@i tiéu chi dwoc ngwdi bénh danh gia
v&i thang diém tir 1 dén 5 diém twong tng
v&i cac mire d6 hai Iong nhuw sau:

R4t hai long (R4t tbt) 5 diém
Hai long (T6t) 4 didm
Binh thwérng (Trung binh) 3 diém
Khéng hai long (Kém) 2 diém

R4t khong hai long (Rat kém) 1 diém

Tiéu chi dat tiéu chudn hai long néu
nguwoi bénh danh gia tiéu chi d6 dat twr 4
diém tré l1én.
b. Tinh toan cac chi sé danh gia mdc
dé hai long

- Piém hai long trung binh chung

(diém): Biém hai long trung binh 1a phan sé
dworc tinh dwa trén cong thic sau:
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T sb = [(Téng sb diém cua tat ca cac
cau tra loi dat hai Iong cda nguwoi thir 1(dat
4 diém tré 1én)/(Téng sbé cau hai)] + [(Tdng
sb diém cla tat ca cac cau tra loi dat hai
long clGa ngudi thir 2)/(Téng sb cau héi)] +

.+ [(Téng sb6 diém cla tat ca cac cau trd
|&i dat hai 1ong cta ngwdi ther 175) / (Téng
sb cau hoi)].

Mau sb = Tong sb ngudi dwoc khao sat.

- Ty 1é hai long chung (%)

T sb = {[(Téng sb cau hdi c tra |oi tir
4 diém tré |én cla nguwdi thir 1) / (Téng sb
cau hoi)] + [(Téng sb cau héi co tra 1oi tr 4
diém tré 1én cta nguoi ther 2) / (Téng sb
cau hoi)] + ... + [(Tdng sb cau héi co tra 1o
ty 4 diém tré |én cha nguodi ther 175) /
(Téng sbé cau hadi)]} x 100.

M&u sb = Téng sb nguoi dwoc khao sét.

- Chi s6 hai long toan dién (%):

Tor sb = Tong sb phiéu dat tat ca cac tiéu
chi dwoc danh gia tir 4 diém tré 1én x 100

M&u sb = Tong sb ngudi dwoc khao sat.

c. Xrly sé liéu nghién cau

Phiéu khao séat sau khi thu thap dwoc
x® ly va tinh toan bang phan mém théng ké

3. KET QUA

Y hoc. Céc bién dinh lwgng dwoc trinh bay
dwdi dang gid tri trung binh £ d6 léch
chuén, cac bién dinh tinh dwoc trinh bay
dudi dang ty 1é %.

2.3. bao duc nghién cuu

Nghién cu chi tién hanh khi nguoi
bénh ddng thuan tham gia nghién cou.
Céac sb lieu thu dwoc chi st dung cho
muc dich khoa hoc, cac thoéng tin cua
bénh nhan dwoc gilr bi mat. Nguwoi bénh
trd & cac phiéu khao séat hoan toan tw
nguyén, khach quan khéng c6 sy can
thiép cda nhan vién y té, khong co sw
phan biét dbi x& vé diéu tri va cham séc
trong trwéng hop bénh nhan khéng déng
y nghién ctru.

Nghién clu tuan tha quy trinh xét
duyét va théng qua Ho6i ddng chadm dé
cwong nghién ctru cla Hoc vién Quan y va
dwoc cho phép thwc hién nghién ctru tai
Bénh vién Bdng Québc gia L& Hiu Trac.
Céc tac gid tham gia nghién ctru cam két
khéng c6 xung dét lgi ich nghién clru.

3.1. Piac diém chung cla ddi tugng nghién ciiu

Bang 3.1. Bic diém chung cua déi twong nghién clru

Dic diém S6 lwong Ty 1& (%)
18 - 60 tudi 128 73,14
Tudi T
> 60 tudi 47 26,86
o Nam 115 65,71
Gidi tinh —
N 60 34,29
. . B Trung hoc phd théng tré xubng 142 81,14
Trinh d6 hoc van 3 -
Cao dang, dai hoc 33 18,86
N . Céng chrc 24 13,71
Nghé nghiép -
Khac 151 86,29
s . _ Lan dau 173 98,85
SO lan st dung dich vu — T
Trén 2 lan 02 1,15
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Nhén xét: DPa sb6 ngwoi bénh co do tudi
tr 18 - 60 tudi (chiém 73,14%) v&i ti 1é nam
nhiéu hon ngwoi bénh ni ( chiém 65,71%),
trinh d6 hoc van cht yéu 1a phé théng trung

hoc tr& xubng (chiém 81,14%), ngwoi bénh
c6 nghé nghiép ngoai cong chirc chiém ty 1&
cao (chiém 86,29%) v&i da sb nguwdi bénh
str dung dich vu lan d4u (chiém 98,85%).

3.2. Két qua hai long clia ngudi bénh theo hai khia canh cuta phiéu khdo sat

Bang 3.2. Sw hai long vé cham séc ctia nhan vién y té déi véi dich vu
giam dau sau mé (n=175)

S6 NB danh gia & mirc | Sé NB danh gia & mirc

R Chi tiéu danh gia hai long (24 diém) | khong hai long (S 3 diém)
n Ty lé % n Ty lé %
YT1 N_I? du:c_yc giai thich ky trwdc khi thyc 161 92,00 14 8.00
hién ky thuat
YT2 |Cham séc theo déi hang ngay 161 92,00 14 8,00
yra | NVYT xtly khi co tac dung KMM va 167 95,43 08 457
giam dau khéng thoa dang
YT4 |Thai dd giao tiép nhan viény té 163 93,14 12 6,86
Ty lé trung binh chung 652 93,14 48 6,86

Nhan xét: Ty lé hai long chung vé
cham séc¢ gidm dau cla nhan vién y té la
93,14%, ty 1& hai ldong YT 3 cao nhéat la
95,43%, ty 1& hai long YT1 va YT2 thép

nhét (92%). Khong cé tiéu chi nao danh gia
& marc 1 diém (r4t khoéng hai 1ong) hoac 2
diém (khong hai long).

Bang 3.3. Sw hai long vé cung céap dich vu giam dau sau mé (n=175)

S6 NB danh gia S6 NB danh gia
& murc hai long & murc khéng hai long
TT Chi tiéu danh gia (= 4 diém) (< 3 diém)
n % n %
DV1 |Quy trinh d&ng ky dich vu gidm dau sau mb 163 93,14 12 6,86
DV2 |Chi phi dich vu gidam dau PCA 156 89,14 19 10,86
DV3 | Mtrc @6 thuan tién khi st dung PCA 164 93,71 11 6,29
DV4 |Hiéu quéa giam dau cla dich vu PCA 162 92,57 13 7,43
Ty lé trung binh chung 645 92,14 55 7,86

Nhan xét: Ty lé hai long chung vé
cung céap dich vu gidm dau 1a 92,14%, ty &
hai long cao nhat la DV3 (93,71%), ty 1& hai
long DV2 thap nhét (89,14%). Khéng co
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tiéu chi nao ngudi bénh danh gia moc 1
diém (rdt khong hai long) hoac 2 diém
(khéng hai long).
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93.14 93.71 92,57

89.14
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Biéu do 3.1: Két qua hai long ciia ngwi bénh theo hai khia canh cua phiéu khao sat

Bang 3.4. Két qua tinh toan cac chi sé hai

long (n =175)

TT Chisé Két qua
1 |Piém hai long trung binh (diém) 4,65
2 |Ty 18 hai long chung (%) 93,06
3 | Chi sb hai long toan dién (%) 85,71

4. BAN LUAN

Bdng 1a mét chan thwong thuong gap
trong sinh hoat va lao doéng hang ngay.
Ngu&i bénh bdng thwdng c6 cam giac dau
don ngay tw thei diém chan thwong dac
biét & cac ngudi bénh co tdn thwong béng
sau va dién tich béng réng. Chinh vi vay
viéc cung cap dich vu gidm sau sau mé
ngoai viéc nang cao chat lwong diéu tri,
tdng nhanh qua trinh hdi phuc sau md con
mang y nghia mat nhan van khi giam bét
dau don & ngwoi bénh béng. Viéc nghién
clru danh gia sy hai long cua ngwdi bénh
ddi véi dich vu gidm dau sau mé nham
gilp cho nhan vién y té c6 nhirng nhin
nhan khach quan dé& cé nhirng cai tién
nham nang cao chat lwong cla dich vu.

Két qua nghién clru clia chdng téi cho
thdy da sé ngwdi bénh s dung dich vu
gidm dau déu danh gia hai long véi dich vu

gidm dau sau md nguoi bénh ty diéu khién
dwong tinh mach do Bénh vién Bdng Quéc
gia Lé Hiru Trac cung cap.

O khia canh th nhat v& sy hai long
clia ngudi bénh dbi véi chdm séc ciia nhan
vién y té, két qua tai bang 3.2 c6 652/700
lwot danh gia mirc hai long (tv 4 diém trd
lén) chiém 93,14% nguoi bénh duoc phat
phiéu khao sat.

Twong tw, & khia canh thir hai ctia phiéu
khao sat vé sy hai long cung cép dich vu
gidm dau sau md, két qué nghién ctru cla
chiing t6i tai bang 3.3 cho thdy c6 645/700
lwot danh gia mée hai long (chiém 92,14%).

Ca hai khia canh dwgc khao sat trong
nghién clru déu dwoc ngudi bénh danh gia
hai l1ong & mirc cao mét phan la do dich vu
gidm dau sau mé ludn tuan tha chat ché
cac quy trinh chuyén mén dwoc bénh vién
ban hanh. Truwédc khi thwe hién tha thuat
gidm dau sau md, ngudi bénh dwoc bac si
gy mé giai thich dady dd vé nhirng wu
nhuoc diém cha phwong phap gidm dau
ap dung. Bdng thoi trong quéa trinh thuc
hién dich vy, ngwdi bénh lubn dwoc cac
nhan vién y té chdm séc va theo déi sat,
phét hién sém cac tac dung khéng mong
mudn dé x Iy kip thoi.
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M6t trong nhirng thuan lgi cda dich vu
nay do la da dwoc bac si gay mé cai dat
liéu lwong, téc d6 thubc gidm dau theo
tirng ddi twong ngwdi bénh. Qua trinh hau
phau, ngudi bénh cé thé tw kiém soat con
dau, tw st dung thuéc gidm dau khi dau
ma khong can goi nhan vién y t&. Sw hai
long cua ngwdi bénh con do qué trinh thyc
hién gidm dau sau md, ngwdi bénh dwoc
dat dwoc mirc gidm dau tdi wu nhat ma
khéng cé bét ky bién chirng nguy hiém nao
xay ra.

Vé két qua tinh toan cac chi sb hai
long, qua bang 3.4 chang téi thay rang,
diém hai long trung binh cla ngwdi bénh
danh gia déi voi dich vu la 4,65 twong
dwong v&i cac méc hai long va rat hai
long, trong d6 chi sb ty 1& hai long chung la
93,06% va chi sb hai long toan dién la
85,71%. Cac sb liéu nay mét lan nia
khang dinh sw hai long cia ngwdi bénh ddi
v&i dich vu gidm dau sau phau thuat. Két
qua nghién clru cta chung toéi cling twong
tw két qua nghién clru clia mot sb tac gia
khac nhw Lé Hai Trung va céng sv [3]; Vi
Quang Thuy va coéng sw [4] khi danh gia vé
sw hai long dbi véi chéat lwong dich vu gidm
dau sau phau thuét.

Qua nghién ctru nay chuang téi ciing
nhan thay, con mét sé ndi dung khdo sat
ma nguwoi bénh danh gia & mdc binh
thwong (3 diém). Nguyén nhan la do mét
sb trwdng hop ngwdi bénh con xuét hién
tac dung khéng mong mudn nhw bubn nén,
nén... Mac du trong nhirng trwdng hop
nay, nguwoi bénh da dwoc giai thich, x& ly
Kip thi tuy nhién do céac tac dung phu nay
thwong gay kho chiu cho ngwdi bénh va
anh hwdng dén tam ly cla ngudi nha.

Chuing t6i kién nghi can c6 cac nghién
ctu rng dung dé 1am giam ty I& budn nén,
nén & cac trwong hop st dung giam dau
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dwong tinh mach s dung cac thubc giam
dau nhém opioid nham nang cao hon nia
chét lwong cla tha thuat nay.

5. KET LUAN

Qua khao sat muc dé hai long & 175
ngwoi bénh sir dung dich vu giam dau sau
mé nguoi bénh ty didu khién dwong tinh
mach PCA tai Bénh vién Bédng Quéc gia Lé
Hiru Trac, chang toi thay rang da sb nguoi
bénh danh gia hai ldbng (mdrc hai long va rat
hai long) voi dich vu nay trong d6 co
93,14% hai long v&i cham séc cla nhan
vién y té va 92,14% hai long véi cac tiéu
chi ctia cung cép dich vu gidm dau sau mé,
diém hai long trung binh 1a 4,65 diém, ti 1&
hai 1ong chung la 93,06% va ti & hai long
toan dién la 85,71%.
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