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TOM TAT

Muc tiéu: Panh gia kién thirc, thai do va thurc hanh cda can bd, nhan vién quén y vé
t6 chire, str dung lurc lwong trong xt tri tinh hudng thdm hoa

Doéi twong va phwong phadp nghién cteu: Nghién ctu duoc thuc hién trén 400 cén
bd, nhan vién quan y, la cac thanh vién trong cac lwc lwong tham gia xu tri khi co tinh
hubng thdm hoa ctia mot s6 bénh vién quén y tuyén chién dich, chién lugc. Khéo sét kién
thire, théi d6 duoc tién hanh bang bd céu hdi tw luong gié theo thang diém. Panh gia ky
néng thuc hanh mot sé tinh hudng té chirc, trién khai cac luc luong quén y tai hién truong.

Két qua: Trong sé 400 cén bd, nhan vién quén y duoc khdo sét, do tudi trung binh
I4 38,2 + 8,1 tudi: nam gi6i chiém 95,5%. Ty Ié bac si la 28%, y si/ didu dudng 72%:
42,5% c6 tham nién céng tac trén 10 ndm. Chi 14% da duoc tap huén chuyén séu va
20,5% tirng tham gia tmg pho thuc té. Cé 27% nguoi tham gia dat mirc kién thirc cao,
46% trung binh va 27% thép; cac néi dung cu thé dat ttr 49,5% dén 76,5%. Vé théi do,
ty 16 déng thuén cao va mong mudn duoc dao tao déu trén 70%. Ty Ié dat ky ndng thuc
hanh dao dong tir 46,5% dén 71%. Diém sé kién thire, théi dd va thue hanh cao hon cé
y nghia théng ké & nhém béc si, thAm nién > 10 ndm, da tap huén va timg tham gia thuc
té (p < 0,05).

Két luan: Céan bd, nhan vién quén y tuyén chién dich va chién luoc cé murc do kién
thire, thai do tich cuc va ky ndng thuc hanh chua déng déu trong té chirc, st dung luc
luong tmg phé thdm hoa. Cén téng cuong dao tao, tap huén chuyén séu va dién tap thuc
té nhdm néng cao hiéu qué sén sang tng pho.

Ttr khéa: Kién thire, kj néng, té chirc va st dung lurc luong, thién tai, thdm hoa.
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ABSTRACT

Objective: To assess the knowledge, attitudes, and practices (KAP) of military
medical personnel regarding the organization and deployment of medical forces in
disaster response and management.

Subjects and methods: This study involved 400 military medical officers and staff, all
of whom were members of disaster response teams from selected campaign- and
strategic-level military hospitals. Knowledge and attitude were assessed using a
structured self-assessment questionnaire with a numerical rating scale. Practical skills
were evaluated through simulations involving the organization and deployment of military
medical units at disaster sites.

Results: Among the 400 respondents, the mean age was 38.2 + 8.1 years, with
males accounting for 95.5%. Doctors made up 28% of participants, and physician
assistants/nurses 72%. Approximately 42.5% had over 10 years of professional
experience. Only 14% had received specialized disaster training, and 20.5% had prior
experience in actual disaster response. Overall, 27% demonstrated high-level
knowledge, 46% moderate, and 27% low; specific knowledge items ranged from
49.5% to 76.5%. Attitudinal responses showed high agreement and training
expectations, all above 70%. Practical skill performance rates ranged from 46.5% to
71%. Statistically significantly higher scores for knowledge, attitude, and practice were
observed among doctors, those with more than 10 years of service, prior training, and
actual response experience (p < 0.05).

Conclusion: Military medical personnel at the campaign and strategic levels
demonstrated varying degrees of knowledge, positive attitudes, and practical skills in
organizing and deploying medical forces for disaster response. Strengthening specialized
training and conducting regular drills are essential to enhance operational readiness.

Keywords: Knowledge, skills, organization and deployment of medical forces, natural
disaster, catastrophe.

1. DAT VAN PE nhiéu nghién ctru gan day cho thay, muc
dé ton that do tham hoa khong chi phu
thuéc vao dac tinh clia hién twong thién
nhién, ma con chiu &nh hwéng sau sac bdi
cac yéu tb dé bi ton thwong trong hé théng
xa héi - con nguoi.

Tham hoa thién nhién hién dang la moét
trong nhirng thach thirc nghiém trong dbi
v&i sy phat trién bén virng clia cac quéc
gia trén toan cau. Cac suw kién nhw dong
dat, 10 lut, bao va cac hién twong khi twong ) ,
- thdly van cuwc doan khac cé ngudn gbc tir Hién nay, cac bénh vién tuyén chiéxn
cac yéu td tw nhién nhw dia chat, thy van dich va chién lwoc déEj da thanh lap cac to,
va khi quyén, thuong gay ra nhitng hau i quany co dong san §éng tham gia dap
qua nghiém trong v& ngudi, kinh t& - xa hoi  ¥ng Y t& v&i thdm hoa. T6 chirc va stv dung
va méi truong lau dai [1], [2]. Thuc tidn va hiéu qua lvc lvong quan y trong xdv tri
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thdm hoa thién nhién 1a moét yéu té then
chét trong cong tac rng phé va quan ly
tham hoa. Cac yéu t vé kién thirc, thai do
va thyc hanh (Knowledge, Attitudes and
practices - KAP) déng vai trd nén tang, bao
dam cho lyc lvgng quan y dwoc chuén bj
day da nhdm dap ng hiéu qua trong cac
tinh hudng khan cép. Viéc danh gia vé kién
thirc, thai do6 va thwc hanh clta can bd
nhan vién quan y thudc cac tb doi cap ctru
chwa dwoc quan tdm va chu trong, chat
lwgng va hiéu qua dap rng chwa cao [3].

Vi vay, chung téi thyee hién nghién cltru
nay nham danh gia kién thirc, thai do va
thwe hanh cta can bd, nhan vién quan y vé
t6 chire, st dung lwc lwong trong x( tri tinh
hudng tham hoa, l1am co s& dé& dé ra cac
gidi phap phu hop.

2. DOl TUONG VA PHUGNG PHAP NGHIEN CUU
2.1. B6i tuogng nghién clu

Nghién ciru tién clru dwoc tién hanh
trén 400 can bd, nhan vién quéan y thudc cac
bénh vién tuyén chién dich va chién lwoc.

Thoi gian va dia diém nghién ctu:
Nghién ctru tién hanh thu thap sé liéu tir
thang 08/2024 dén thang 12/2024 tai mét
s6 bénh vién quan y tuyén chién dich,
chién lwoc (Bénh vién Trung wong Quan
doi 108, Bénh vién Quan y 4, Bénh vién
Quan y 211, Bénh vién Quan y 7A, Bénh
vién Quany 175).

2.2. Phuong phap nghién ctu

- Thiét k& nghién ciru: Nghién ctu mo ta
cat ngang dwa trén bang hdi va bang kiém.

- Phwong phap chon mau: Chon méau
thuan tién, chon tat ca can bo, nhan vién
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quan y thudc bién ché trong thanh phan luc
lwong xtr tri thién tai, thdm hoa cla cac
bénh vién.

- Quy trinh nghién ctu: Khao sat duwoc
thwe hién théng qua bd cau héi ciu truc
san, tw lwong gia dwa theo mrc dd tra Ioi
dung hay sai, tap trung vao hai ndi dung
chinh: kién thire, thai do (méi ndi dung ¢
10 cau hdi) lién quan dén td chire, st dung
lwc lwong quan y trong x& tri cac tinh
hudng thdm hoa. Cau hdi kién thirc bao
gdm noi dung kién thirc chung vé thdm
hoa; yéu td cé thé anh hwéng téi té chirc
st dung lwc lwvong quan y trong tham hoa;
cac lyc lwong quan y trong phong chéng
thién tai, cAp d6 tinh huéng va nguyén tac
phéi hop da nganh. Noi dung thai dé danh
gia mirc dd ddng thuan véi vai tro, trach
nhiém ca nhan va nhan thirc vé tinh can
thiét ctia huan luyén chuyén sau. Quy wéc
phan chia mirc d6 nhan thirc theo sb cau tra
I&i dung: Cao (8 - 10); Trung binh (5 - 7);
Thép (1 -4).

Cac ky nang thwc hanh co ban dwoc
danh gia bang hinh th&rc kiém tra thuc
hanh ngau nhién, bao gébm: Ky nang vé td
chtrc bénh vién khi ¢c6 cac tinh huéng tham
hoa & cac mirc dd 1 dén 3; cach thirc bb
tri, sép xép va st dung céac lwc lwong. Cac
ky nang dwoc danh gia bé&i chuyén gia st
dung bang kiém, xac dinh dat hoac khéng
dat theo tiéu chuin chuyén mén. Dbi voi
bac si, kj nang thiét 1ap t6 chirc tram y té
hién trwong trong tinh hubng gid dinh
(thdm hoa do déng dat hodc sat 1&@ do mua
IG) dwoc dwa vao danh gia riéng biét.

2.3. Phuong phap xt ly sé liéu

Sb lieu duwoc xr ly bang phdn mém
SPSS phién ban 22.0. Cac bién dinh lwong
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duwoec trinh bay dwdi dang trung binh + d6
léch chuén; bién dinh tinh dwoc trinh bay
dwéi dang tan sé va ty 1é phan trdm. So
sanh sy khac biét gilra cac nhém thirc hién
bang kiém dinh Chi-square, ANOVA hodc
T-test tuy theo loai bién. Gia tri p < 0,05
dwoc coi la cé y nghia théng ké.

3. KET QUA NGHIEN cUu

2.4. bao duc nghién cuu

Tt ca nguoi tham gia nghién clru déu
la tw nguyén. Nguwoi tham gia dwoc gidi
thich ré v& muc dich va y nghfa cla nghién
cru. Nghién cru chi quan sat ma khoéng
can thiép nén khéng anh hwdéng lén strc
khée ngudi tham gia nghién ctru.

Bang 3.1. Dic diém cuda déi twong nghién ctru (n = 400)

Yéu td S6 lwong Ty 1& (%)
Tudi (X £ SD) 38,2 18,1
Du6i 30 tubi 48 12,0
i T 30 dén 39 tudi 184 46,0
Nhom tudi "
Tl 40 dén 49 tudi 128 32,0
Tl 50 tudi trd 1én 40 10,0
Nam 382 95,5
Gi&i tinh
N 18 4.5
Bac st 112 28,0
Trinh d& chuy&n mén -
Y si/ Bieu dudng 288 72,0
Dwéi 5 nam 92 23,0
Tham nién cbng tac Tl 5 dén 10 ndm 138 34,5
Trén 10 nam 170 425
Pa dwoc tap huan chuyén sau vé thien |CO 56 14,0
tai, tham hoa Chuwa 344 86,0
. Co 82 20,5
Tham gia x& tri thyc té
Chuwa 318 79,5

Trong toéng sb 400 ngwdi tham gia, d6
tudi trung binh Ia 38,2 + 8,1. Nhom tubi tir
30 dén 39 chiém ty |é cao nhét (46%), tiép
theo 1a nhém 40 - 49 tubi (32%). Nam gidi
chiém 95,5%, nir giéi chiém 4,5%. Vé
trinh d6 chuyén mén, c6 28% la bac si va
72% la y si/diéu duwéng. V& tham nién

cbng tac, 42,5% co trén 10 nam lam viéc,
34,5% tr 5 - 10 nam va 23% dwdi 5 nam.
S6 nguoi tivng dwoc tap huan chuyén sau
vé thdm hoa chiém 14%, con lai 86%
chwa dwoc tap huan. Ty 1é tieng tham gia
X0 tri thwe té 1a 20,5%.
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Bang 3.2. Kién thirc vé té chirc va sir dung lwc lwong quan y trong tham hoa (n = 400)

Mtrc do kién thirc tdng thé S6 lwong Ty 1& (%)
Cao 108 27,0
Trung binh 184 46,0
Thép 108 27,0
Noi dung cu thé (kién thirc dung = 80%)
Biét t6 chire lwc lwong quan y theo tuyén 278 69,5
Biét chirc n&ng tirng thanh phan 256 64,0
Hiéu rd quy trinh phdi hop hiép déng 198 49,5
Nhan biét giai doan x& tri hau qua 306 76,5

C6 27% ngudi tham gia c6 mirc kién
thirc cao vé td chirc va st dung lyc lveng
quan y trong tham hoa, 46% & murc trung
binh va 27% & murc thap. Vé néi dung cu
thé, 69,5% biét t6 chirc lwc lwong theo

tuyén, 64% nam chic ndng cac thanh
phan, 49,5% hiéu quy trinh phdi hop hiép
ddng va 76,5% nhan biét dwoc giai doan
Xt tri hau qua.

Bang 3.3. Thai do déi véi té chirc Iwc lwong quan y (rng ph6 tham hoa (n = 400)

Biéu hién thai do tich cwc S6 lwong Ty 1é (%)
Ddng thuan cao véi viéc td chire tuyén lwc lwong phu hop 312 78,0
Thé hién trach nhiém s8n sang tham gia 294 73,5
Nhan thay can thiét dao tao, dién tap dinh ky 332 83,0
Mong muédn dwoc dao tao vé té chirc chi huy quan'y 318 79,5

Trong cac biéu hién thai o, 78% ddng gia rng phd, 83% nhan thay can thiét dao
tao - dién tap dinh ky va 79,5% mong mudn
phu hop, 73,5% thé hién s8n sang tham dwoc dao tao vé té chirc chi huy quany.

thuan cao v&i viéc t6 chirc tuyén lwc lwong

Bang 3.4. Thwc hanh x tri tinh huéng tham hoa trong dién tap hoic thwc té (n = 400)

Noi dung ky nang yég“.::téu Khéng dat T)’l(l:i)dat
K§ nang tb chirc bénh vién theo tinh hudng thién tai, tham hoa. 218 182 54,5
Ky n&ng trién khai td quan y co dong, doi phau thuat co dong. 264 136 66,0
Phéi hop td chirc van chuyén tuyén sau. 186 214 46,5
St dung lwc lweng, phwong tién phu hop, ding pham vi chirc nang. 284 116 71,0
Ky n&ng diéu hanh cac luc lvong. 248 152 62,0

20




TCYHTH&B sb 4 - 2020

21

Ty |& dat y&u cau ky nang té chirc bénh
vién theo tinh huéng thién tai, tham hoa la
54,5%; trién khai t6, ddi quan y co dong la
66%; phdi hop td chirc van chuyén tuyén

sau la 46,5%; st dung lyc lwong va
phwong tién phu hop la 71%; k§ nang diéu
hanh cac lvc lvong la 62%.

Bang 3.5. Diém trung binh, do6 léch chuan vé kién thirc, thai dé va thwe hanh
theo dic diém ngwoi tham gia (n = 400)

Dic didm Kién thirc Thai do Thwe hanh
: (X £ SD) P (X £ SD) P (X £ SD) P
Gioi tinh
Nam (n = 382) 6,78 + 1,21 7,45+ 1,12 6,12 1,30
0,124 0,176 0,092
N@ (n = 18) 6,55+ 1,18 7,22 +1,06 5,88 + 1,25
Trinh d6 chuyén mén
Bac si (n = 112) 7,25+ 1,05 7,68 + 1,08 6,45+ 1,20
DAy due 0,001* 0,043* 0,030*
Y si/ Bieu duong 6,45+ 1,18 730+ 1,14 6,00 £ 1,28
(n = 288)
Tham nién cbng tac
<5nam (n = 92) 6,28 + 1,15 7,10 £ 1,00 5724122
fn'j?S”;m 6,72+122 | 0002 | 7,38£108 | 0,005* | 618+130 | 0,001"
> 10 nam (n = 170) 710+ 1,12 7,65+ 1,20 6,35+ 1,25
Tap huan chuyén sau
C6 (n = 56) 7,45+ 1,05 7,82 £ 1,00 6,78 £ 1,15
0,000* 0,001* 0,000*
Chua (n = 344) 6,55+ 1,18 7,28 £ 1,10 5,95 + 1,28
Tham gia x@ tri thuc té
C6 (n = 82) 7,35+ 1,02 7,80 £ 1,05 6,75+ 1,20
0,000* 0,003* 0,000*
Chua (n = 318) 6,42 1,20 7,25+ 1,12 5,88 £ 1,30

DBiém trung binh kién thirc, thai do va
thwe hanh co6 sy khac biét gilva cac nhém
trinh dé chuyén mon, tham nién cbng tac,
tinh trang da dwoc tap huén va tirng tham
gia thuc té. Gia tri p & cac yéu té nay déu
duwdi 0,05. Trong khi d6, khéng c6 sy khac
biét dang ké gitra nam va ni vé&i cac gia
trip > 0,05.

4. BAN LUAN

T6 chirc, st dung lwc lwveng quan y
trong x@ tri cac tinh hudng tham hoa la

tdbng hop cac cach thirc, bién phap cla
Tha trwdng Bo Qudc phong, cac co quan,
don vi duwoc giao nhiém vu té chic, st
dung lyc lwvong quan y hop ly, chat ché,
khoa hoc, phdi hop véi cac luc lwong
khac trong x& tri cac tinh hubng tham
hoa; tao strc manh téng hop nhdm han
ché thap nhét thiét hai vé nguoi, tai san
cia Nha nwédc va Nhan dan, gép phan
quan trong vao 6n dinh, phat trién kinh té
- x& hodi, bdo ddm québc phong, an ninh
cla dat nwoc.
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Nhan thie, thai dé va ky nang thwc
hanh cla lwc lwong quan y dong vai tro
thiét yéu trong hiéu qua &ng phé véi tham
hoa. Nhiéu nghién ctru trén thé gi¢i da chi
ra rang mirc dd san sang cda nhan vién y
té, dac biét la cac luc lwong v trang, phu
thudc vao murc dd hiéu biét, thai do tich
cwc va kha nang thwc hanh trong cac tinh
hudng khan cap. Trén thuc té, sw khac biét
vé kién thirc va ky nang gitra cac quéc gia,
khu vrc va nhém chuy&n mén la dang ké,
ngay ca & nhirng nwéc c6 hé théng y té
phat trién. Tai Viét Nam, méac du luc lvong
quan y ludn dwoc xem la nong cbt trong
coéng tac phong chéng thién tai, thdm hoa,
song van can cé nhirtng danh gia cu thé va
cap nhat nham xay dwng chwong trinh
huan luyén phu hop, nang cao nang luc
&ng pho trong bdi canh bién dbi khi hau va
tinh hinh thién tai ngay cang phurc tap.

Vé dac diém chung cGa mau nghién
ctru, d6 tudi trung binh 1a 38,2 + 8,1 tudi,
da sd nam trong do tudi tr 30 - 40. Nam
giGi 1a cha yéu (95,5%). V& trinh d chuyén
mon, c6 28% la bac si va 72% la y si/diéu
duéng. Két qua nay twong tw nhu trong
nghién clru clia Lwong Trung Hiéu va cong
sy (2025) trén 333 can bd quan y, cho thay
97,3% dbi twong la nam véi 24,3% bac si
va 75,7% y si/diéu dwdng [4]. Dac diém
nay nhat quan véi thyc trang chung cua
lwc lwong quan y Viét Nam. So véi nghién
clru trong y t& dan sw, vi du nhan vién
phong cdp ciru Ethiopia cé dd tudi trung
binh thp hon (xap xi 29 tudi) va ty I& nam
thdp hon, ni¥ diéu dwdng chiém da sb [5],
thi dac thu quén y thé hién tinh “lvc lwong
vii trang” v&i nam gii va tudi trung binh
hoi cao.

Diém kién thirc trung binh vé té chirc,
str dung lyc lwvong quan y trong tinh huéng
thdm hoa & murc trung binh. Két quéd nay
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twong ty nhw nghién clru cia Lwong
Trung Hiéu va cdng sw cho thay diém kién
thirc chung cling chi dat 60,74% * 12,78
(mtrc trung binh). Cu thé, cac néi dung co
ban lien quan dén y té thdm hoa nhw
nguyén tac “4 tai chd”, vai trd chi huy y té
tai hién trwong, danh gia nhanh nhu cau y
t&, phan loai nan nhan, nguyén tc van
chuyén déu cé ty 1 tra 16i ding khéng cao
[4]. So sanh v&i nghién ciu quéc té, xu
hwéng thiéu hut kién thirc co ban vé tham
hoa |a phd bién & ca cac nwéc dang phat
trién va phat trién. Vi du, didu tra tai
Ethiopia (2020) ghi nhan 58,9% nhan vién
y té khéng biét ké hoach &rng pho thdm hoa
cla bénh vién va cé dén 67,5% co kj nang
thwc hanh dap ng khéng day du [5].
Twong tw, nghién clru trén diéu dwdng
Philippines ndm 2016 cho thiy khoang
80% chwa chuan bi day da va thiéu tw tin
&ng phoé tham hoa [6]. Dac biét, nhiéu hoc
vién chwa hiéu dung cac quy trinh y té
tham hoa co ban nhu Yoshino va cong su.
(2016) & Nhat déu bao céo nang luc tng
pho rat thap [7]. Tuy nhién, mét sé nghién
cu tai cac quéc gia nhw UAE cho thay
kién thirc cGia nhan vién y té vé y hoc tham
hoa dat muc trung binh - kha nhw tai UAE
(2023), Shanableh va coéng sw cho thay
can bd y t& duy tri mic kién thirc trung
binh - cao vé y hoc thdm hoa, tao nén thai
dod tich cwc [8].

Nhin chung can bé quéan y cé thai do
tich cwc dbi véi cong tac td chirc va trién
khai Iyc lwgng rng phd tham hoa. Nhiéu
can bd bay té quyét tam sén sang tham gia
cobng tac clru chira trong tinh huéng khan
cép va tin twéng vao vai trd cla quan vy.
Két qua nghién ctu trong nuwéc cho thay
phan I&n y kién danh gia cao tdm quan
trong cta dién tap, huén luyén thdm hoa va
cam két hd tro dong doi trong tinh hubng
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tham hoa. Tuy cac nghién ctu trong nuwéc
con han ché vé khao sat thai do, nhwng xu
hwéng nay nhat quan véi cac ghi nhan
quéc té nhw nghién cru & UAE gan day
cling cho thy nhan vién y té néi chung c6
thai dé tich cuwc doi voi y hoc thdm hoa [8].
Trong nghién ctru ctia Shanableh va cong
s (UAE 2023), mac du thai d chung tich
cwc, ho cling ghi nhan nhan vién ctia moét
s6 nhém (bac si) ¢o thai dé kém hon so voi
didu duwdng va duoc si [8]. Nhitng khac
biét nhw vay co thé do mirc do dao tao va
kinh nghiém thwc té khac nhau gitra cac
nhém, hodc cac chuidn muc vén hda - td
chirc khac nhau. Trong toan canh, thai do
tich cwc cla can bd quan y Viét Nam la
diém twong déng v&i xu huwéng nhiéu noi
trén thé giéi, nhwng van can tiép tuc cing
cb théng qua gido duc va luyén tap dé duy
tri dong Iwc tham gia.

Két qua thwc hanh cho thay ty 1& dat
yéu ciu ky ndng td chirc bénh vién theo
tinh hudng thién tai, thdm hoa 1a 54,5%;
trién khai t6, doi quan y co dong la 66%;
phdi hop t6 chirc van chuyén tuyén sau la
46,5%; s dung lwc lwvong va phwong tién
phu hop 1a 71%; ky ndng diéu hanh céac luc
lwong la 62%. Két qua nay twong tw nhw
trong nghién ctu cla Lwong Trung Hiéu
(2024), ty 1& phan loai nan nhan dung theo
quy trinh START chi dat 58,48%, va
24,62% can bd khbéng dat yéu cau khi thuc
hién cac k¥ thuat cap clru co ban (vi du ép
tim ngoai Idng ngwc, bép béng qua mask)
[4]. Piéu nay nghia la gan 1/4 ngwdi tham
gia khao séat khéng thé dap wng chuan cac
thao tac y khoa téi thiéu khi dién tap. Bong
thoi, phan Ién déi twong chwa da ki ndng
thanh 1ap va diéu hanh tram cap ciru tai
hién trwong; day la phan anh nhu ciu cap
thiét phai tang cwdng ddo tao kj nang thuwc
hanh cho Ilyc lwvgng quan y. So v&i danh

gia don thuan vé x tri thdm hoa, yéu cau
trong thwc hanh clia ching t6i doi héi kha
nang téng hop tr van dung kién thirc, ky
nang diéu hanh va x@ tri tinh hubng. Do
do, rat nhiéu ddng chi sé gap khé khan,
trong d6 cé ca cac bac si néu chuwa dwoc
dao tao vé chuyén mén hodc chwa cé kinh
nghiém thuc tién. Vi vay, viéc td chirc huén
luyén dinh ky va dién tap mé phéng thuc té
la can thiét nhdm nang cao nang lyc thuc
hanh cta lwc lwong quan .

Phan tich twong quan chi ra rang moét
sb6 dac diém ca nhan va nghé nghiép anh
hwéng ré rét dén kién thic, thai do, ky
nang wng phé. Trong nghién clru cla
ching t6i, twong tw nhuw két qua cula
Lwong Trung Hiéu va céng sw khi giéi tinh
nam va cé dao tao chuyén sau tham hoa la
hai nhan t4 lién quan tich cwc dén diém
KAP. Cu thé, Lwong Trung Hiéu béo céo
mutrc d6 nhan thirc trach nhiém cao hon cé
y nghia thdng k& & nhém nam gidi, tudi
trén 40, da dwoc tap huan va cdé kinh
nghiém &ng phé tham hoa (p < 0,05) [4].
Sw khéac biét vé tac dong cua dd tudi dén
két qud nghién clu co thé xuét phat tw
phuong phap danh gia khac nhau. Cu thé,
nguoi tré thwong dat diém cao hon trong
phan kién thirc vi bai danh gia s dung
hinh thirc trdc nghiém - vén phan anh mic
dd cap nhat kién thic ly thuyét, thuwong
dwoc tiép can gan day trong qué trinh dao
tao. Trong khi d6, nhém 1&n tudi lai thé hién
nhan thirc t6t hon vé nhiém vu va vai tro,
do kinh nghiém thwc tién tich Iy qua thoi
gian dai cbng tac.

Cac nghién ciru québc té ciing ghi nhan
twong tw, khi cho rang yéu té kinh nghiém
va thoi gian lam viéc anh huéng dang ké
dén nhan thirc va hanh vi &ng phé tham
hoa. O cac nwéc Tidu vuwong quéc A Rap
Théng nhéat (UAE), khao sat cho thay kién
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thirc vé& y hoc thdm hoa cao hon & céc
nhém tré hon (p = 0,002), trong khi thai d6
khac biét gira cac nghé nghiép: diéu
duwdng, dwoc si cé thai dé tich cwc hon
bac si. O’ goc dd khac, gidi tinh va noi lam
viéc cling dwoc ghi nhan tac dong dén thai
dd va sw tw tin clia nhan vién y té [8].

Nhin chung, két qua ctia ching téi phu
hop v&i xu hwéng chung: Cac yéu té nhw
gi¢i tinh, d6 tudi, bang cip/chuyén nganh
va dac biét 14 dao tao - kinh nghiém thuc té
ludbn c6 lién quan mat thiét dén nang luc
KAP. Diéu nay cho thAy khi dé& xuét cac
gidi phap, can wu tién dao tao cho nhém
nhan sy chwa dwoc tap huan va tan dung
nguwdi co6 kinh nghiém d& hé tro, hwéng
dan nhom tré hon.

Han ché cla nghién cuu

Nghién ciru dwoc thye hién tai mét sé
bénh vién quan y tuyén chién dich va chién
lwoe, do dé chwa phan anh toan dién tinh
hinh chung clia lyc lwvgng quan y trén
pham vi toan quéc. Phwong phap khéo sat
cht yéu dwa trén ty danh gia nén co thé
ton tai sai s6 do yéu td chd quan. Ngoai ra,
nghién clru chwa di sadu danh gia hiéu qua
cu thé cha tirng hinh thirc huan luyén, dién
tap trong cai thién kién thirc va ky nang
thwe hanh.

5. KET LUAN

Nghién ctru cho thay kién thire, thai do
va thuc hanh cla lwc lwong quan y trong té
chirc, str dung lyc lwgng rng phd tham
hoa con han ché & mét sé mat. Cac yéu td
nhw trinh dé chuyén moén, tham nién cong
tac, kinh nghiém thwc té va tap huén
chuyén sau cé anh huéng rd rét dén moc
ddo sdn sang. Viéc tdng cwdng dao tao
chuyén mén, dién tap thuc té va hoan thién
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co ché phéi hop la can thiét nham nang
cao nang lwc &ng phé cla quan y trong
tinh huéng khan cép.
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