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SU HAI LONG CUA SINH VIEN BIEU DUGNG VE HOAT BONG
GIANG DAY CUA GIANG VIEN KHOA DPIEU DUONG, TRUGNG
PAI HOC KINH DOANH VA CONG NGHE HA NOI, NAM 2025

Nguyén Thu Hién®2, Phan Thj Dung
Trwrong Pai hoc Kinh doanh va Céng nghé Ha Noi

TOM TAT

Muc tiéu: Pénh gig sw hai long cua sinh vién diéu dwéng dbi véi hoat dong gidng day
cla gidng vién Khoa Diéu dudng (Trudong Pai hoc Kinh doanh va Céng nghé Ha N6i) ndm
2025 va tim hiéu mét sé yéu t6 lién quan dén murc dé hai long.

DPéi twong va phwong phap nghién cteu: Nghién ciru mé ta cat ngang duoc thuc
hién trén 95 sinh vién nganh Biéu dudng tir ndm thir nhat dén ndm thi tw tai Truong Pai
hoc Kinh doanh va Céng nghé Ha Noi, trong thoi gian ttr thang 01 dén thang 05/2025.
Céng cu khao sat duoc xay dung dua trén bo cau héi UNSASS da duoc diéu chinh phu
hop véi bbi cdnh Viét Nam. D liéu duoc xir ly bdng phdn mém SPSS 20.0, st dung cac
théng ké mo ta va kiém dinh dé xéc dinh sw khac biét gitra cac nhém déc diém cé nhén.

Két qua: Két qua nghién ctru cho thdy 86,3% sinh vién Piéu dudng hai Iong chung
v@i hoat dong giang day cua giang vién. Trong cac nhém ndi dung khao sat, ty Ié hai long
cao nhét thuéc vé nhém "théi d6 va hé tro sinh vién" (88,4%), tiép theo la "ndng luc
chuyén mén va sw pham" (87,4%), "danh gié va phan hoi", va "giao tiép - tiép nhén y kién"
déu dat 86,3%. Céc tiéu chi cu thé nhu: gidng vién cé trinh d6 chuyén mén cao, tao dong
lue hoc tap, nhiét tinh hé tro, phan héi chi tiét, duroc sinh vién dénh gié cao, véi phan I6n
nguoi hoc chon mirc dé "rét hai Iong". Phan tich méi lién quan cho thdy hai yéu té ca
nhéan c6 énh huéng cé y nghia théng ké dén sw hai long la tubi (p = 0,034) va viéc lam
thém ngoai gic (p < 0,05). Sinh vién dwéi 20 tudi va sinh vién cé di lam thém ngoai gi¢r c6
ty 1é hai long cao hon so v&i cac nhém con lai.

Két ludn: Phén I6n sinh vién diéu dudng hai Iong véi hoat déng gidng day cuda gidng
vién Khoa Piéu dudng, dic biét & cac tiéu chi vé nang luc chuyén mén va thai do gidng
day. Két qua nghién ctru gép phén cung cép co sé thuc tién cho viéc ndng cao chét luong
dao tao tai nha truong.

Ttr khéa: Sw hai long cda sinh vién, hoat déng gidng day, diéu dudng.
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Objective: To evaluate the satisfaction of nursing students with the teaching activities
of lecturers at the Faculty of Nursing, Hanoi University of Business and Technology in
2025, and to identify some factors related to the level of satisfaction.

Subjects and methods: A cross-sectional descriptive study was conducted on 95
nursing students from first to fourth year at Hanoi University of Business and Technology,
from January to May 2025. The survey instrument was developed based on the UNSASS
questionnaire, adapted to the Vietnamese context. Data were processed using SPSS
version 20.0, with descriptive statistics and tests applied to determine differences between
demographic groups.

Results: Results showed that 86.3% of nursing students were generally satisfied with
the teaching activities of their lecturers. Among the content areas surveyed, the highest
satisfaction rate was in the group ‘“attitude and student support” (88.4%), followed by
‘professional competence and pedagogy” (87.4%), while “assessment and feedback” and
“communication - responsiveness” both reached 86.3%. Specific criteria such as lecturers’
high level of expertise, motivation encouragement, willingness to support, and detailed
feedback were rated very highly, with the majority of students selecting “very satisfied.”
Analysis of related factors indicated that two personal characteristics were statistically
associated with satisfaction: age (p = 0.034) and part-time work status (p < 0.05).
Students under 20 years old and those with part-time jobs had higher satisfaction rates
compared to other groups.

Conclusion: Most nursing students were satisfied with the teaching activities of
lecturers at the Faculty of Nursing, especially regarding professional competence and
teaching attitude. The findings provide practical evidence to support quality improvement
in nursing education at the university.

Keywords: Student satisfaction, teaching activities, nursing

1. DAT VAN PE chét lvong gido duc dai hoc. Mirc do hai
o N . e ldng nay khéng chi thé hién cdm nhan ca
Nganh Diéu duong gitk vai tro thiet Yéu  nan ma con anh hwéng dén hiéu qua
trong hé thong y té, dam nhiém chirc nang  14¢ tap va sy phat tridén nghé nghiép sau
ch‘am .SPC s‘u’cukhoe nguoi berA’].h njot cacAh khi tét nghiép [4].
toan dién va lién tuc. Trong bdi canh chat
lwong dich vu y t& ngay cang dwoc chu
trong, yéu cau vé nang lwc chuyén moén va
ky nang thwc hanh cha Piéu duéng vién
cling ngay cang cao [2], [6]. Do do, hoat
dong giang day trong cac co sé dao tao
Diéu dwédng dong vai trd quan trong trong
viéc hinh thanh va phat trién nang lwc nghé
nghiép cua sinh vién.

Mac du cac co s& giao duc da cé nhiéu
ddi méi trong phwong phap giang day, (ng
dung cong nghé thong tin, méi trwong hoc
tap... nhwng mrc do hai long cia sinh vién
Diéu dwdng van la van dé can tiép tuc
nghién ciru sdu dé cé co s& cai tién phu
hop [2]. Tai Trwdng Pai hoc Kinh doanh va
Céng nghé Ha Noi, nganh biéu duwdng
. duwoc dao tao tr nam 2017, song chwa c¢é

Sy hai long cua sinh vién vé hoat nghién ctu chinh thirc ndo danh gia sw hai
dong giang day la mot chi béo quan trong  long cuia sinh vién dbi véi hoat dong giang
phan anh chat lwgng dao tao, dong thdi  day cia gidng vién.
la mot tiéu chi trong danh gia kiém dinh
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Xuét phat tlr thuc tién trén, nghién
ctru dwoc thwc hién nham mo tad mirc do
hai ldng cla sinh vién nganh diéu dwéng
vé hoat dong gidng day clia gidng vién va
xac dinh mot sb yéu td lién quan, tr do
cung cip co s& thuc tién gép phan cai
tién chat lwong dao tao nganh Diéu
dwdng tai nha trwdng.

2. DOI TUGNG VA PHUGNG PHAP NGHIEN CUU
2.1. D6i tugng nghién clu

Sinh vién nganh Diéu duwéng tr nam
thtr nhat dén nam the tw dang theo hoc tai
Trwdng Dai hoc Kinh doanh va Coéng nghé
Ha Néi trong thoi gian tr thang 01 dén
thang 05 nam 2025.

* Tiéu chuan Iwa chon

Sinh vién co tinh than dn dinh, khéng
gap cac van dé nghiém trong vé tam ly,
c6 khd nang doc viét, déng y tham gia
nghién curu.

* Tiéu chuan loai triy

Sinh vién bdo Iwu két qua hoc tap, tw
chdi tham gia, hodc khéng trd 1oi day du
cac cau héi trong bang khao sat.

* C& mau nghién ctru

St dung cong thirc wéc lwvgng mét ti 1é
cho nghién ctru cat ngang:

_ Zi.ap2 - P(1-p)

Trong do:

n: C& mau tdi thiéu danh cho nghién ctru.

Z: Tri sb phan phdi chuan, khoang tin
cay 95% thi Z1.4»=1,96.

a: Xac xuét sai lam loai 1 (a = 0,05).

d: Sai s6 woc tinh, chond = 0,1 (10%).

p = 0,7568 la ty I&€ hai long cla sinh
vién vé hoat dong gidng day theo nghién
ctru cta Boan Minh Nhut la 75,68% [10].
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Thay vao cong thirc trén, c& mau toi
thiéu cho nghién ctu 1a 71 sinh vién. Thuc
té nghién ctru chung téi thwc hién trén 95
sinh vién.

* Phwong phdp chon mau

Ap dung phwong phap chon mau toan
bd, tirc la lwa chon tat ca sinh vién dang
theo hoc ndm th&r nhét, thi hai, thir ba va
tht tw nganh Diéu dwéng tai Trwdng Dai
hoc Kinh doanh va Céng nghé Ha Noi tai
thdi diém khao sat, néu cac sinh vién nay
dap &ng tiéu chi chon mau va déng y tham
gia nghién ctru.

2.2. Phuong phap nghién ctu

* Thiét ké nghién ciru

Thiét ké nghién cru theo phwong phap
mo ta cat ngang

* Céng cu thu thap sé liéu

Cong cu khao sat dwoc xay dwng dwa
trén thang do UNSASS, da dwoc Nguyén
Quéan (2023) st dung va diéu chinh phu
hop v&i nglr cdnh Viét Nam, véi do6 tin cay
Cronbach’s alpha 13 0,95 [7], déng thdi tham
khdo thém nghién ctu cla Nguyén Bich
Nhw (2022) [5]. B6 cong cu da dwoc khao
sat thtr nghiém so bd trén 30 sinh vién nam
3 va nam 4 dé dam bao tinh kha thi.

* Phwrong phap thu thap sé liéu

Dir liéu dwoc thu thap bang bang hai
tw dién, phat trwc tiép tai I6p hoc vao céac
budi hoc ly thuyét hodc sinh hoat chuyén
dé, v&i sw hé tro clia gidng vién chd nhiém
va ban can sy I&p nham dadm bao du sb
lwong va han ché bd sét dbi twong. Truwéc
khi khao sat, nhém nghién ctru gidi thiéu rod
muc tiéu nghién ctru, nguyén tac bao mat
va quyén tw nguyén tham gia. Sinh vién
dwoc khuyén khich khéng ghi tén vao
phiéu d& dadm bao tinh &n danh. Phiéu
khdo sat dwoc dién ngay tai 16p trong
khoang 15 - 20 phut.

* Phwrong phap dénh gid bién s6
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Bién sb hai long dwoc do lwdng bang
thang do UNSASS (Undergraduate Nursing
Students’ Academic Satisfaction Scale)
gdm 20 muc, chia thanh 4 nhém tiéu chi:
(1) Nang Iwc chuyén mén va sw pham cua
giang vién, (2) Thai do va hé trg sinh vién,
(3) Phan héi va khich 1& hoc tap, (4) Giao
tiép va tiép nhan y kién t khoa.

Thang do dwoc diéu chinh phu hop véi
bdi canh Viét Nam dwa trén nghién ctru
cia Nguyén Bich Nhw (2022) [5] va
Nguyén Quan (2023) véi hé sé Cronbach’s
alphala 0,95 [7].

M6i tiéu chi trong thang do dwgc chdm
theo thang diém Likert 5 mirc d :

1 - hoan toan khéng hai 10ng; 2 - khéng
hai 1ong; 3 - binh thwong; 4 - Hai long; 5 -
hoan toan hai Iong.

V&i tirng tiéu chi cu thé, cac lwa chon
tvr mirc 4 dén 5 duoc quy wéc la “hai
long”, cac mirc tv 1 dén 3 dwoc quy wéc
la “chwa hai long”. M&c d6 hai 1dng chung
cua sinh vién dwoc phan loai dwa theo gia
tri trung binh cda thang do, v&i diém cét 1a
3. Sinh vién hai long v&i chwong trinh dao

tao khi gia tri trung binh cua thang do >3
va nguwoc lai [6].

2.3. X{i Iy s6 liéu

Dir liéu dwoc nhap va xi ly bang
phan mém SPSS 22.0, s& dung théng ké
md t& va cac kiém dinh Chi-squared,
Fisher, T-test d& phan tich méi lién quan
gitra cac bién.

3. KET QUA NGHIEN CUU

Nghién clru sw hai long cla sinh vién
DPiéu dwdng dbi voi hoat dong gidng day
cla giang vién Khoa Diéu dwdng, Truwong
Dai hoc Kinh doanh va Céng nghé Ha Nbi
trén 95 sinh vién (nk gidi chiém 86,3%).
Nhom tlr 20 dén 23 tudi chiém 56,8%,
nhém dwéi 20 tudi (43,2%). Tudi trung binh
cla dbi twong nghién ctru la 20,1 £ 1,1 tudi
(19 - 22 tubi), dan téc Kinh chiém 96,8%.
Vé phan b theo ndm hoc, sinh vién nam
nhat chiém 42,1%, tiép theo 1a nam ba
(23,2%), nam hai (20%) va thap nhat la
nam tw (14,7%). Vé hoc lwc hoc ky truwdc,
hoc lwc Kha 75,8%, gidi/xuat séc chiém
13,7%, va trung binh vé&i 10,5%.

Bang 3.7. Sw hai long cua sinh vién vé nang lwc chuyén mén va sw pham cuta giang vién

(n =95)
Hai long Khoéng hai long
Néi dung Sélwong| Tylé |Sélwong| Tylé
(n) (%) (n) (%)
Giang vién (GV) gi¢i thiéu cho sinh vién (SV) vé muc
tiéu, ndi dung va yéu cau mén hoc 90 94,7 5 5.3
GV cung cép dé cwong chi tiét, bai gidng va cac hoc liéu
can thiét cho SV ngay khi bit du mén hoc 92 96.8 3 3.2
Gy gioi thlAeu cho SV phuwong phap hoc tap phu hgp voi 90 947 5 53
dac thu mén hoc
GV théng bao cho SV vé ndi dung, hinh thirc kiém tra
danh gia khi bat dau mén hoc 92 96.8 3 3.2
Céc giang vién c6 trinh dd kién thirc va chuyén mén cao 92 96,8 3 3,2
SV c6 du thei gian dé hiéu nhivng kién thirc da hoc 93 97,9 2 2,1
Hai long chung (%) 88,4% 11,6%
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Bang 3.8. Sw hai long cua sinh vién vé thai dd va hé tro sinh vién cua giang vién (n = 95)

Hai long Khong hai long
No6i dung " "
S6 lwong (n) | Ty lé (%) | SO lwong (n) | Ty 1é (%)

SV ¢6 thé thoai mai bay té nhirng lo I&ng trong
viéc hoc va cac vén d& khac cta minh véi GV 88 926 7 4
Giang vién than thién 88 92,6 7 7.4
GV nhiét tinh hd trg SV khi dwoc yéu cau 89 93,7 6 6,3
GV c¢b géng hiéu dwoc nhitng khé khan ma SV 90 947 5 53
gap phai trong ltc hoc ’ ’
GV thwong cé mat sau gi¢ hoc va trong gio 92 96.8 3 39
hanh chinh ’ ’
GV danh thoi gian dé lang nghe/ thao luan vé
cac van dé coé thé anh hwéng dén két qua hoc 92 96,8 3 3,2
tap ctia SV
Hai long chung (%) 80,0% 20%

Bang 3.9. Sw hai long cta sinh vién vé danh gia, phan héi va khich 1é hoc tap cua giang vién

(n =95)
Hai long Khéng hai long
N6i dung S6 lwong . 1o S6 lwong e
(n) Ty 1& (%) (n) Ty 1& (%)

GV phan héi day du vé sy tién bd cltia SV trong
ttrng mon hoc 88 92,6 7 74
SV nhan dwoc phan hdi chi tiét tir cac GV vé viéc 90 947 5 53
hoc va bai tap ctia minh ’ ’
GV la thm guong sang va ludn dong vién SV cb o1 95.8 4 49
gang hét stc ’ ’
GV tao 4n twong chung rat tét 92 96,8 3 3,2
Hai long chung (%) 78,9% 21,1%

Bang 3.10. Sw hai long cua sinh vién vé giao tiép va tiép nhan y kién caa giang vién (n=95)

Hai long Khoéng hai long
No6i dung < <
: So lwong > 1A 1o So lwong > a0
(n) Ty 1€ (%) (n) Ty 1& (%)
SV c¢6 thé thoai mai bay té nhirng lo I&ng trong viéc
T A SRS A . 87 91,6 8 8,4
hoc va cac van dé khac cua minh v&i van phong khoa
Khoa céng béng va khong thién vi bat ki SV nao 87 91,6 8 8,4
C(')Jnhiéu. phuwong thirc dé SV bay té phan nan hoac 91 95.8 4 42
khiéu nai
Khoa thé hién su quan tam déi voi trng SV 9 95,8 4 42
Hai 16ng chung (%) 75,8% 24.2%
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Biéu db 3.1. Sw hai long cta sinh vién vé hoat dong giang day cta giang vién

Bang 3.11. M6t sé yéu té lién quan dén hai long hoat déng giang day cta giang vién

Hai long -
£ .z X*SD
Yéu to : P
Nam 13 4,65+ 0,27
Gioi 0,231
N 82 4,68 + 0,49
. Duwéi 20 41 4,72 +0,58
Tudi " 0,034
Tw 20 - 22 tudi 54 4,64 +0,36
Kinh 92 4,68 + 0,47
Dan téc 0,213
Khac 3 4,55+ 0,15
Nam 1 40 4,72+ 0,58
Nam 2 19 4,52 + 0,46
Nam hoc 0,035
Nam 3 22 4,74 £ 0,25
Nam 4 14 4,64 + 0,31
Hoc lwc Gidi/ Xuét s&c 13 4,74 £ 0,26
Kha 72 4,66 + 0,49 0,568
Trung binh 10 4,75 £ 0,51
. o Co 27 4,78 £ 0,22
m viéc ngoai gi® - 0,298
Khéng 68 4,63 +0,53
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4. BAN LUAN
4.1. Sy hai long cua sinh vién vé hoat
ddng giang day cta giadng vién

* Nang luc chuyén mén va su pham
cua giang vién

Nhém tiéu chi vé& nang lwc chuyén
moén va sw pham cla giang vién dwoc
sinh vién danh gia cao, véi diém trung
binh dao déng tw 4,63 dén 4,82. Tiéu chi
“Giadng vién co trinh do kién thic va
chuy&n mén cao” dat diém 4,82 - cao nhéat
trong toan b6 thang do, phan anh sv tin
nhiém hoc thuat va cam giac yén tdm cua
sinh vién trong qua trinh hoc tap [9]. Bén
canh do, tiéu chi “Téi c6 du thoi gian dé
hiéu cac kién thirc da hoc” (4,72 + 0,63)
cho thay tbc do gidng day va khéi lwvong
ndi dung dwoc diéu chinh hop ly, phu hop
véi dac thu két hop ly thuyét va thuwc hanh
trong dao tao Diéu dwdng. Diéu nay thé
hién nang lyc sw pham virng vang cula
giang vién, giup hd tro hoc tap sau theo
quan diém cla Biggs & Tang (2011) [8].
Ngoai ra, cac tiéu chi lién quan dén viéc
giang vién gi¢i thiéu rd rang muc tiéu, noi
dung mén hoc va hinh thic kiém tra cling
dwoc danh gia cao, thé hién sy chuan bj
bai ban va minh bach, gép phan nang cao
dong Iwc hoc tap ndi tai cta sinh vién. Mo
hinh “Expectancy Theory” trong giao duc
nh&n manh réng sw rd rang vé ky vong
giup sinh vién chd dong hon va tang sw
hai long [9].

* Thai dé va hanh vi hé trg sinh vién
Nhom tiéu chi vé thai dd va hanh vi hd

trg’ sinh vién dwgc danh gia cao, phan anh

mot méi trwdng hoc tap than thién, lay
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ngwoi hoc lam trung tam. Tiéu chi “Giang
vién nhiét tinh hé tro khi dwoc yéu cau”
dat diém cao nhat nhém (4,77), cho thay
sinh vién cdm thay dwoc ddng hanh va hé
tro khéng chi vé mat hoc thuat ma ca vé
tam ly [9]. Tiéu chi “Giang vién danh th&i
gian ldng nghe va thdo luan cac van dé
anh huwéng dén két qua hoc tap” ciing dat
diém cao (4,74), thé hién hiéu qua giao
tiép hai chiéu trong I&p hoc. Tuy nhién,
tieu chi “Giang vién thuwdong cdé mat sau
gi® hoc hodc gi hanh chinh” cé diém
thap nhét trong nhém (4,59), cho thay moét
sb sinh vién gap khé khan trong viéc tiép
can giadng vién ngoai gi¢. Diéu nay goi y
can trién khai thém cac kénh hd trg linh
hoat nhw tw van truc tuyén hoac lich tw
van dinh ky. Ngoai ra, tiéu chi “Téi c6 thé
thodi mai bay té lo lang véi giang vién”
(4,61) cho thdy van con sinh vién e ngai
chia sé, dac biét & nam dau. Viéc tao moi
trwéng “an toan tam ly” 1a diéu can thiét,
nhw nhdn manh trong mé hinh gido duc hé
trg cadm xuc [2].

* Panh gid, phan héi va khich Ié hoc tap

Nhém tiéu chi vé danh gia, phan hoi
va khich |Ié hoc tadp dwoc sinh vién danh
gia cao, phan anh vai tro tich cyc cuia
giang vién trong viéc déng hanh va truyén
cdm hing. Tiéu chi “Gidng vién la tdm
gwong sang va ludén déng vién sinh vién
cd gang” dat diém cao nhat nhém (4,82),
thé hién vai trd6 m6é pham va anh hwéng
tich cwc cla giang vién trong viéc dinh
hwéng thai dé hoc tap, dac biét trong Ilinh
viwc Diéu dwdng - noi nhan cach nghé
nghiép rat quan trong [4]. Tiéu chi “Toi
nhan dwoc phan hdi chi tiét tlr giang vién”
(4,74) cho thay sinh vién cdm nhan duwoc
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sw quan tdm ca nhan, hé tro hoc tap sau
va hiéu qua [3]. Hinh anh tich cwc cla
giang vién dwoc khang dinh qua tiéu chi
“Giang vién tao an twong tét” (4,65). Tuy
nhién, tiéu chi “Phan hbi day da vé su
tién bd cla sinh vién” cé diém thap nhéat
nhém (4,59 + 0,82), cho thay viéc phan
hdi cé hé théng va theo dbi tién dd hoc
tap cla sinh vién van can dwoc cai thién.
Giang vién nén tang cwong phan héi dinh
ky, str dung rubric hodc cong cu tw danh
gia dé sinh vién nhan biét ré qua trinh
tién bd cha ban than.

* Giao tiép va tiép nhan y kién tu phia
khoa

Nhom tiéu chi vé giao tiép va tiép
nhan y kién tr phia khoa tap trung vao
mdbi quan hé gitba sinh vién va by phan
hanh chinh/ khoa. Tiéu chi “Cé nhiéu
phwong thirc d& phan anh hoac khiéu
nai’ dat diém rat cao (4,80), cho thay
nha trwdng da xay dwng dwoc cac kénh
tiép nhan y kién twong dbi hiéu qua. Tuy
nhién, tiéu chi “Téi c6 thé thodi mai bay
td lo l&ng v&i van phong khoa” chi dat
4,49 - mrc thAp nhat nhém - phan anh
sy e ngai va thiéu tin twédng vao tinh
minh bach trong x& ly phan héi. Twong
tw, tieu chi “Khoa cong bang va khong
thién vi’ chi dat 4,52, c6 thé bat ngudn
tr nhirng cdm nhan chwa rd rang vé
chinh sach hoc béng, xtr ly vi pham hoac
wu tién khac [6]. Nguwoc lai, tiéu chi
“Khoa thé hién sy quan tdm t&i trng
sinh vién” dat 4,60 - la diém sang cho
thdy nd lwc cham séc nguwdi hoc da
dwoc ghi nhan. Nhin chung, sinh vién
hai long v& mat k§ thuat va hé théng
phan héi, nhwng van con khoang tréng

vé tam ly va niém tin, dat ra nhu ciu cai
thién tinh minh bach va tdng cwéng dbi
thoai c&i m& gilra khoa va sinh vién.
* Hai long chung dbéi véi hoat déng
giang day cua giang vién

Két qua nghién cru cho thay 86,3%
sinh vién Piéu dwdng hai ldbng chung véi
hoat dong giang day cua giang vién. Ty lé
nay phan anh mét bic tranh tich cuc vé
chét lwong giang day tai Khoa Diéu duwéng
(Trwong Dai hoc Kinh doanh va Céng nghé
Ha Noi). So v&i nghién clru cia Ha Nam
Khanh Giao (2015) ghi nhan ty Ié hai long
la 82,5% tai mét trwdng dai hoc phia Bac
[3], két qua nay cho thdy méi trwdng gidng
day tai Khoa Diéu dwéng (Trwdng Pai hoc
Kinh doanh va Céng nghé Ha Noi) c6 nhiéu
diém manh ndi bat, dic biét 13 sy gan két
gilba giang vién va sinh vién. Tuy nhién,
van c6 13,7% sinh vién chwa hai léng, du
la ty 1& nhd nhwng can dwoc quan tam.
Biéu dd 3.1 khéng chi minh hoa mirc d6 hai
long tbng thé ma con cing cb tinh nhat
quan gira danh gia chung va cac nhom
tiéu chi cu thé, nhw trinh do, phan hdi, thai
do va giao tiép.

4.2. Mét sé yéu td lién quan dén sy
hai long cla sinh vién véi hoat déng
giang day

Phan tich méi lién quan gitra cac yéu
t6 ca nhan va m&c dd hai long cho thay
tudi va nam hoc la hai yéu t6 c6 anh huéng
dang k&. Nhém sinh vién duéi 20 tudi co
diém hai Iong trung binh cao hon so v&i
nhém tir 20 - 22 tudi. Didu nay c6 thé do
sinh vién ndm nhéat con méi mé, it so sanh
va thwong cd ky vong don gian hon voi
moi trwdng hoc tap, tr d6 dé cam thay hai
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long hon [5]. Ngworc lai, sinh vién Ién tudi
hon da cé nhiéu trai nghiém va ky vong
cao hon, nén cé thé dwa ra danh gia khat
khe hon.

Yéu t6 nam hoc ciing c6 sw khac biét
ré rét. Sinh vién nam 2 cé m&c hai long
thdp nhét, c6 thé do day Ia giai doan hoc
cac moén co ban khd khan, it thwe hanh,
trong khi khdi lwong hoc tap tang. Sinh
vién ndm 3 c6 murc hai ldng cao nhat, phan
anh sy hing thu véi cac moén hoc chuyén
nganh, dwoc tiép xuc véi gidng vién céd
kinh nghiém va dwoc hoc trong méi trwdng
mang tinh &*ng dung cao hon. Sinh vién
nam 4 c6 mc hai long giam nhe so vo&i
nam 3, co thé do ap lwc thyc hanh, thi ctr
va ky vong tét nghiép khién ho cé danh gia
khat khe hon. Theo Van Eerde va cong sw
(1996), mirc dd hai long bi anh hwéng boi
sy chénh léch gilra ky vong va trai nghiém
thwe té [9].

Trong khi dé, cac yéu té6 nhuw gidi
tinh, dan téc, hoc lwc va viéc lam thém
khéng c6 sw khac biét cé y nghia théng
ké. Két qua nay cho thdy cadm nhan vé
chat lwong gidng day kha déng déu gitra
cac nhém sinh vién, bat ké dic diém
nhan khau hoc. DU nhém sinh vién co di
lam thém ngoai gi&d c6 murc hai long cao
hon nhe, nhwng sy khac biét khéng
dang ké.

Tém lai, yéu td tudi va nam hoc 1a hai
yéu t6 cé anh hwéng dén sw hai ldng cla
sinh vién v&i hoat dong giang day. Day la
co s& quan trong dé nha trwéng va giang
vien diéu chinh chuwong trinh, phwong
phap giang day va hinh thirc hd tro phu
hop véi tirng dbi twong sinh vién theo giai
doan hoc tap.
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5. KET LUAN

Nghién ctru dwoc thwc hién trén 95
sinh vién Diéu dwdng tai Trweng Pai hoc
Kinh doanh va Céng nghé Ha N&i tlr thang
01 dén thang 05 ndm 2025. Két qua cho
thay ty 1& sinh vién hai l1dng chung véi hoat
déng giang day cua giang vién la 86,3%,
trong cac nhéom noéi dung khao sat, ty 1& hai
long cao nhat thudc vé nhém "thai do va hé
tro sinh vién" (88,4%), tiép theo la "nang
lwc chuyén mén va sw pham" (87,4%),
"danh gia va phan hdi", va "giao tiép - tiép
nhan y kién" déu dat 86,3%. Cac tiéu chi
cu thé nhw: Giang vién c6 trinh do chuyén
mon cao, tao déng lwc hoc tap, nhiét tinh
hd tro, phan héi chi tiét, dwoc sinh vién
danh gia cao, v&i phan I&6n ngudi hoc chon
murc do "rat hai long".

Vé cac yéu tb lien quan, chi co tudi va
ndm hoc cho thdy sw khac biét cé y nghia
théng ké. Sinh vién duéi 20 tudi cé6 mic dod
hai Ibng cao hon so v&i nhéom tir 20 - 22
tudi (p = 0,034), va sinh vién nam 3 cé
diém hai long cao hon cac nhém nam hoc
khac (p = 0,035). Cac yéu t6 khac nhw gidi
tinh, dan téc, hoc lwc va viéc lam thém
ngoai gi khéng co sw khac biét dang ké
v&i mire dod hai long (p > 0,05).
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