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PANH GIA KET QUA
CHUGONG TRINH TAP HUAN CHO PIEU DUGNG
TAI BENH VIEN HUU NGHI VIET NAM - CU BA NAM 2020

Phan Thi Dung
Trwong Bai hoc Kinh doanh va Céng nghé Ha Noi

TOM TAT
Muc tiéu: banh gia hiéu qua chuwong trinh tap huan cho diéu duwdng tai Bénh vién
H-u nghi Viét Nam - Cuba trong nam 2020.

Déi twong va phwong phap: Nghién ctu ti n clu, mé ta thuc hién trén 60 diéu
du&ng tai Bénh vién H - u nghi Viét Nam - Cu Ba tr thang 8/2020 d n thang 11/2020.

Céc diéu dudng tham gia nghién cru trwdc va sau chwong trinh tap huan phai tra
I6i bd céu hoi trdc nghiém vGi 86 cau hoi chia lam 4 phan. Piéu duéng co ty Ié ' céu
tra Ioi d~ng < 60%, 60 - 79% va = 80% & tirng phan sé twong (rng dat diém trung binh,
kha va gibi.

Két qua: Sau tap huén ty lé diéu dudng dat diém gidi & phan 1 (88,33%), phan 2
(10%), phan 3 (34,5%), phan 4 (40%) twong (ng so vGi trwde tap hun la 4,84%; 0%, 0%,
0%. Sau tap huan ty g dieu dudng dat diém kha & phan 1 (5%), phan 2 (20%), phan 3
(41,4%), phan 4 (50%) twong (rng so vaGi trudc tap hudn la 24,19%,; 9%, 9,7%, 0%.

Sau tap huan ty Ié diéu dwdng dat di€ém trung binh & phan 1 (7%), phan 2 (70%), phan
3(24,1%), phan 4 (10%) twong rng so vGi truGc tap hudn la 70,97%, 91%; 90,3%; 100%.

Két luan: Chuong trinh tap huén cho diéu duéng tai Bénh vién H-u nghi Viét Nam -
Cu Ba trong nam 2020 mang lai hiéu qua ré rét, gép phan nang cao chat lwong cham syc
nguoi bénh vGi K t qua sau tap huan ty & diéu dwdng dat di€ém gidi & phan ki n thirc danh
gia va lap K hoach cham syc ngudi bénh (88,33%), phan nang cao nang luc diéu dudng
phong phau thuat (10%), phan ky nang st dung kim ludn (34,5%), phan kj nang giam sat
va gidi quy t van dé cho diéu dudng trudng (40%) twong rng cao hon trwéc tap huan la
4,84%; 0%; 0%, 0%.

Tw khoa: biéu dubdng, tap huan

ABSTRACT

Objective: To evaluate the efficacy of the training program for nurses at the Vietnam -
Cu Ba Friendship Hospital in 2020.
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Subjects and methods: A prospective, descriptive study made in 60 nurses at the
Vietnam - Cu Ba Friendship Hospital from August 2020 to November 2020. The nurses
before and after the training program must answer a set of multiple-choice questions with
86 questions divided into 4 parts. The nurses with the percentage of correct answers <
60%, 60 - 79% and = 80% in each section will get average, good and excellent scores,
respectively.

Results: After the training, the percentage of nurses had excellent scores in the part
1 (88.33%), the part 2 (10%), the part 3 (34.5%), the part 4 (40%), respectively compared
to before training were 4.84%, 0%, 0%; 0%. After the training, the percentage of nurses
who had good scores in part 1 (6%), part 2 (20%), part 3 (41.4%), the part 4 (50%),
respectively compared to before the training was 24.19%,; 9%, 9.7%; 0%. After the
training, the percentage of nurses who had average scores in part 1 (7%), part 2 (70%),
part 3 (24.1%), the part 4 (10%), respectively compared to before the training was
70.97%; 91%, 90.3%; 100%.

Conclusion: The training program for nurses at the Vietham - Cuba Friendship
Hospital in 2020 showed significant efficacy, contributing to the improvement of the quality
of patient care with the result after the training, the percentage of nurses got the excellent
score at the part of the knowledge of assessment and planning of patient care (88.33%),
the part of improving nursing capacity in the operating room (10%), the part of the skill of
using a peripheral catheter (34.5%), the part of the skills of surveillance and problem
solving for the head nurse (40%), respectively higher than before the training were 4.84%;
0%; 0%, 0%.

Keywords: Nurse, training

1. DAT VA'N Dé Pao tao lién tuc la cac khoa dao tao
ngan han dé dao tao boi dwdng kién thirc,
ky ndng, nghiép vu dé phat trién nghé. Can
bd y té lam viéc trong cac co s& y té phai
c6 nghia vy tham gia cac khéa dao tao lién
tuc nham dap rng yéu ciu chuyén mén
nghiép vu dang dam nhiém [2].

DPidu dwéng (PD) déng goép vai trd
quan trong trong qua trinh cham soéc
nguwdi bénh (CSNB), gép phan nang cao
chét lwong diéu tri. D& thwe hién tét cong
viéc cla minh, diéu duwéng can phai co
mot s6 ki ndng co ban nhw ky nang dua
ra quyét dinh, lap k& hoach cham séc strc Bénh vién Hiru nghi Viét Nam - Cu Ba
khée cho ngwdi bénh (NB) va phbi hop & bénh vién F:huyén khoa hang Il truc
thwc hién cham soéc véi ngudi bénh va thudc S& Y te Ha Noi, c6 quy mo 1?0
nguwdi nha clia ngudi bénh [1]. Nhdm gop giwong bénh. Bénh vién vira phat trién
phan nang cao cac ky nang cho didu chuyén sau chuyén khoa Rang ham mat va
dwdng, hang nam cac bénh vién déu td Tai mai hor‘19, vira dam nhan kham chira
chirc chwong trinh tap hu&n dao tao lign Pénh ban dau cho hon 100 nghin nguoi c6
tuc cho didu dwdng. thé bao hiém y té trén dia ban thanh pho
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Ha Noi. Bénh vién con la co s& dao tao
chuyén nganh rang ham mat, tai mdi hong
cling nhw day thwe hanh cho sinh vién mot
sb truwéng dai hoc.

Trong linh vuc diéu dwdng, Bénh vién
Hiu nghi Viét Nam - Cu Ba (BVVNCB)
dwdi sy ho tro ciia Td chire Phau thuat nu
cuwdi (Operation Smile of Vietnam - OSV)
da thwe hién nhiéu chwong trinh tap huan
cho diéu duwdng. Tuy nhién cho dén nay
Bénh vién Hru nghi Viét Nam-Cuba van
chwa cé téng két hiéu qua cla cong tac
tap huan nay, do doé chung téi thuc hién
dé tai nay nhdm danh gid hiéu qua
chwong trinh tap huan cho diéu dwéng tai
Bénh vién H{ru nghi Viét Nam - Cuba
trong nam 2020.

2. DOl TUONG VA PHUGNG PHAP
2.1. PGi tugng nghién ciu

Nghién ctru dwoc thwc hién trén 60
diéu dwdng tai Bénh vién Hiru nghi Viét
Nam - Cu Ba tir thang 8/2020 dén thang
11/2020. Céac diéu dwdng tham gia nghién
ctu 1a nhikng nhan vién truc tiép chdm séc
ngwoi bénh va tham gia chwong trinh tap

huén cho diéu duéng do Bénh vién t6 churc.

Tiéu chuén lya chon: Piéu dwéng dong
y tham gia nghién ctru va c6 mét day du tai
cac budi hoc trong chwong trinh tap huén.
2.2. Phuong phap nghién cuu
2.2.1. Phwong phap nghién ciru

Nghién ctru tién ctru, md ta.
2.2.2. Tién hanh

Dwa trén ndi dung chwong trinh tap
huén, ching téi da xay dwng bd cau hai

trdc nghiém gém 86 cau héi chia lam 4
phan gbém:

Phan 1: Kién thirc danh gia va lap ké
hoach cham s6c ngwéi bénh cé 24 cau.

Phan 2: Nang cao néng luc diéu dwdng
phong phau thuat co 26 cau.

Phan 3: Ky ndng st dung kim ludn c6
16 cau.

Phan 4: Ky nang giam sat va giai quyét
van dé cho diéu dwéng trwéng c6 20 cau.

Trwdc khi tién hanh tap huan va
ngay sau khi két thic 4 ngay tap huén,
ching t6i da phat bd cau hai trdc nghiém
nay cho cac diéu dwéng tham gia nghién
ctru dé ho tw dién cau tra 1 trong vong 1
gi&. Sau d6 chung t6i thu lai cac phiéu
trdc nghiém da dwoc trd 1o dé thdng ké
sb cau tra loi dang & tirng phan va chia
ra cac mic diém trung binh, kha va gidi
twong rng v&i ty 1& phan tram sé cau tra
I&i ding & tirng phan 1a < 60%, 60 - 79%
va = 80%.

2.2.3. Chi tiéu nghién ctru

- Pac diém chung clha déi twong
nghién ctru bao gébm gidi, trinh dd

- Ty Ié dat diém trung binh, kha, gidi
twong (ng v&i cac phan 1, phan 2, phan 3,
phan 4 ctia bd cau haéi trdc nghiém

2.2.4. Xtr ly sé liéu

Sb lieu dwoc xr ly bang thuat toan
théng k& va s dung phan mém SPSS
20.0 dé phan tich. Cac sé liéu dinh tinh
dwoc biéu dién dwdi dang tan suét va ty 1é
phan tram.
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3. KET QUA
Bang 1. Dic diém gioi
Nam N
Gigi S6 lvong % S6 lwong %

Ph:ém 1:’Kién terch Adénh gié va lap ké hoach 14 233 46 76.7
cham séc¢ ngwdi bénh (n = 60)
Phan 2: Nang cao nang luc diéu duéng
phong phau thuat (n = 59) 14 23,7 45 76.3
Phan 3: K§ nang s dung kim luén (n = 31) 5 16,1 26 83,9
Phan 4: K§ nang giam sat va giai quyét van
de cho dieu dwdng trwong (n = 12) 2 16,67 10 83,33

Nhan xét: Ty |é diéu dwéng nam (23,3%) thap hon diéu dwéng niv (76,7%).

Bang 2. Pic diém trinh do
Trinh d6 Tr'ung cap C'ao dang E')al hoc Sa’u dai hoc
So o So o So o So o
lwong o lwong o lwong o lwong o

Phan 1 - Kién thirc danh gia 19 20 1
va lap ké hoach cham soc 20 33,3 31,7 33,3 1,7
nguwoi bénh (n = 60)
Phan 2 - Nang cao nang luc | 5, 19 19 1
diéu dwéng phong phau 33,9 32,2 32,2 1,7
thuat (n = 59)
Phan 3 - Ky nang st dung 10 [323] 11 |35 | 9 29 1 3,2
kim luon (n = 31)
Phan 4 - K§ nang giam sat ]
va giai quyéet van de cho 0 0 0 0 11 91,67 8,33
dieu dwdng trwdng (n = 12)

Nhan xét: Ty & diéu dwdng co trinh d6 trung cap cao nhét (33,3%) va diéu duwéng co
trinh dd sau dai hoc thap nhat (1,7%).

Bang 3. Ty lé diéu dwéng dat diém gidi, kha, trung binh & phan 1
ctia bd cau héi trdc nghiém trwéc va sau tap huan

Phan loai

Théi diém

Piém gioi

Piém kha

DPiém trung binh

Truwéc tap huan (n = 60)

3 (4,84%)

14,5 (24,19%)

42,5 (70,97%)

Sau tap huén (n = 60)

53 (88,33%)

3 (5%)

4 (7%)
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Nhan xét: Sau tap huén ty |é diéu dwéng dat diém gidi (88,33%) cao hon rd rét so

véi trwde tap huén (4,84%).

Bang 4. Ty lé diéu dwdng dat diém giéi, kha, trung binh & phan 2

ctia bd cau héi trac nghiém trwéc va sau tap huan

Phan loai . 2 .z
Y biem gioi biem kha biém trung binh
Theoi diem
Trwéc tap huan (n = 59) 0 (0%) 5,3 (9%) 53,7 (91%)
Sau tap huén (n = 59) 5,9 (10%) 11,8 (20%) 41,3 (70%)

Nhan xét: Sau tap huén, ty 1& diéu dwéng dat diém gidi (10%) cao hon so v&i trude

tap huan (0%).

Bang 5. Ty lé diéu dwéng dat diém gidi, kha, trung binh & phan 3 cta bo cau héi trac
nghiém trwéc va sau tap huan

Phan loai
Thei diém

Diém gioi

Piém kha

Diém trung binh

Trwée tap huan (n = 31)

0 (0%)

3(9,7%)

28 (90,3%)

Sau tap huén (n = 29)

10 (34,5%)

12 (41,4%)

7 (24,1%)

Nhan xét: Sau tap huén, ty 1& diéu dwéng dat diém gidi (34,5%) cao hon rd rét so véi

trwde tap huén (0%).

Bang 6. Ty lé diéu dwdng dat diém gidi, kha, trung binh & phan 4

ctia bd cau héi trac nghiém trwéc va sau tap huan

Phan loai P 2 . 2 .
oz Diem gioi biem kha biem trung binh
Theoi diem
Trwéc tap huan (n = 11) 0 (0%) 0 (0%) 11 (100%)
Sau tap huén (n = 10) 4 (40%) 5 (50%) 1(10%)

Nhan xét: Sau tap huén, ty & diéu
dwéng dat diém gidi (40%) cao hon rd rét
so v&i trudc tap huén (0%)

4. BAN LUAN

Téng sb c6 60 diéu dwdng tham gia
nghién clru, trong d6 didu duéng ni
chiém da sb 76,70% (bang 1). Két qua
nghién ctru cGa ching téi twong déng voi
nghién clru cta Phan Thj Dung 76,70% [3]

va cao hon nghién clru ciia Nguyén Thi
Hué 73,50% [4]. Diéu dwéng la moét nghé
can su khéo Iéo, can than, ti mi, chu dao.
Vi vay cdng viéc nay phu hop véi nlr gioi
hon. Két qua nay ciing phu hop véi dac
diém, tinh chét cong viéc diéu duwdng trén
thé gi&i va Viét Nam.

Cac chuwong trinh tap huan trong
nghién cru nay da dwoc bién soan dwa
trén nhu cau thuc té& cla nguoi hoc, phu
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hop véi tirng vi tri va lay ngwoi hoc lam
trung tam.

Chuwong trinh tap huan danh gia va lap
ké hoach cham séc ngudi bénh (CSNB) c6
60 diéu dudng tham gia, vi day la kién thirc
co ban cua diéu dudng. Chuong trinh
nang cao nang lwc diéu dwdng phong phau
thuat (PT) gdm cac ndi dung: Khir khuan va
tiét khuan dung cu PT; bao quan dung cu
PT va PT ndi soi; vé sinh tay ngoai khoa;
vé sinh phong PT, thu thuat; trang phuc
trong PT; chién lvgc an toan PT; chirc
nang nhiém vu diéu duéng phong PT.
Nhirng ndi dung nay, khdong chi lién quan
dén diéu dudng phong phau thuat va con
lien quan dén diéu dudng cac khoa Ngoai
va Kiém soat nhiém khuan. Bac biét noi
dung chuan bi dung cu cho cac loai PT
dwoc chudn bi & khoa Ngoai chi khéng
chuén bj & khoa Gay mé hdi strc.

DPanh gia va lap ké hoach cham séc la
2/5 bwéc trong quy trinh diéu duéng, budc
danh gia ngudi bénh la buwdc quan trong,
danh gia ngudi bénh chinh xac thi sé dwa
ra cac van dé can cham soc sat thuc rdi tir
do lap ké hoach cham séc. Trong nghién
clhu clGa chung t6i, trwdc tap huén diéu
dwéng cé kién thirc v& danh gia va lap ké
hoach CSNB chi co6 4,84% dat loai gidi, sau
tap huén téng I&n 88,33% (bang 3).

Theo quy dinh hién nay trong Luat
Kham bénh, chita bénh cho biét, nguoi
bénh dwoc quyén st dung dich vu cham
soc an toan, chat lwgng va hiéu qua. Do dé
cac dich vu cham séc y té can dwoc cai
thién v&i chéat lwong cao. Mudn lam dwoc
diéu dd, can cé nhiéu nghién ctu vé chadm
séc diéu dwdng, nhat 1a cham séc théng
qua nhi*rng nang lwc diéu dwéng tir d6 lam
co s& dé trién khai cé hiéu qua [5].

Trong nghién ctu ctia Ngé Thi Huyén
(2012) cho biét, trén 162 diéu dwdng thuc

hanh thay bang c6 61,1% thwc hanh sai it
nhét 1 trong cac budc ctia quy trinh [6].

Nghién ctru ctia Nguyén Thi Hué cho
thay, ty l& diéu dwdng coé kién thirc dat vé
phong ngtra nhiém khuén vét md 1a 51%,
ty 1é dat vé sinh tay la 49% [4].

Nghién cru ctia Nguyén Van Chung
cho thay, kién thirc vé sinh tay cta nhan
vién Y té khéi ngoai con han ché, cé 42,1%
tra 1&i dung, du 6 budc vé sinh tay thuwdong
quy [7].

M6t nghién cru so sanh trwéc, sau
dao tao ctia Phan Thi Dung cho thay, sau
can thiép ty & diéu dwéng cé nang luc
thwc hanh dat tang cao so v&i trwdc can
thiép, anh hwéng tich cwc dén chét lwong
cham soéc vét thwong [8]. Bénh vién Pa
khoa N6ng nghiép (BVDKNN) da ap dung
chwong trinh va tai lieu cham séc vét
thwong (CSVT) cua Bénh vién H{ru nghi
Viét Birc (BVHNVD) dé dao tao cho diéu
dwéng. Sau dao tao 12 thang, diém trung
binh kién thire, thwe hanh, ty tin cla diéu
dwdng vé CSVT déu tang cé y nghia théng
ké (p < 0,001) [3].

Chwong trinh tap huén trong nghién
clru nay tap trung vao cac ky thuat vo
khuan nhuw: Vé sinh phong PT, vé sinh tay
ngoai khoa, kh&r khuan va tiét khuan dung
cu phau thuat,... Sau tap huén, ty 1& diéu
dwdng dat diém gidi tang 10%, diém kha
tang 11% va diém trung binh giam 21,00%
(bang 4).

Kim ludn tinh mach 1a mot loai vat tw
dwoc st dung dé tiém, truyén tinh mach
cho ngudi bénh, dac biét véi ngoai khoa thi
hau hét ngudi bénh dwoc str dung dich vu
nay. Tuy nhién, véi dac thu chuyén moén
cla Bénh vién Viét Nam - Cu Ba cé nhiéu
phau thuat trong thoi gian ngan, khdng mét
mau thi viéc s& dung kim ludn tinh mach
chi yéu tai phong phau thuat dwoc s
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dung nhiéu hon so v&i cac loai kim khac.
Co6 thé vi ly do nay ma trwéc tap huén
khéng c6 diéu duwdng nao dat diém gidi,
sau tap huan cé 34,5% diéu dwdng dat
diém gidi (bang 5).

Diéu dwéng lam viéc trong mdi trwdng
bénh vién kha phtrc tap, phuc vu nhiéu ddi
twong khac nhau vé bénh tat, tudi, gidi,
trinh d6, van hoa, tin ngwdng, kinh, té,
hoan canh gia dinh,... Nguwdi diéu duéng
ngoai cac ky nang vé chuyén mén thi ky
ndng mém nhw giao tiép &ng xt&, giam sat,
giai quyét van dé,... 1a rat can thiét. biéu
dwéng cé ky nang giam sat va gidi quyét
van dé tbt sé gép phan khéng nhé vao chét
lwgng cham séc nguwdi bénh an toan, hiéu
qua va hai long. Sau tap huan vé kj nang
giam sat va giai quyét van dé, ty Ié diéu
dwéng dat diém gidi ting 40%, diém kha
tang 50% va diém trung binh gidm 90%
(bang 6).

5. KET LUAN

Chuwong trinh tap hudn cho diéu
duwdng tai Bénh vién Hru nghj Viét Nam -
Cu Ba trong nam 2020 mang lai hiéu qua
rd rét, gép phan nang cao chét lwogng cham
séc ngudi bénh thé hién sau tap huan ty 1&
diéu dwéng dat diém gidi & phan kién thirc
danh gia va lap ké hoach cham séc nguoi
bénh (88,33%), phan nang cao nang luc
diéu dudng phong phau thuat (10%), phan
k§ nang st dung kim ludn (34,5%), phan ky
nang giam sat va giai quyét van dé cho diéu
duwdng trwdng (40%) twong rng cao hon
trwdc tap huan 1a 4,84%; 0%; 0%; 0%.
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